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21 nionga 2014 ropa N 256-®3

POCCUNCKASl ®EOEPALIMA
®EOEPAJbHbIA 3AKOH

O BHECEHUW U3MEHEHUMA
B OTAENbHbIE 3AKOHOAATE/bHBLIE AKTbl POCCUACKOW ®EOEPALIUK
Mo BOMPOCAM NMPOBEAEHUA HE3ABUCUMOW OLIEHKU KAYECTBA OKA3AHUA
YCNYTr OPFTAHU3ALIUAMU B COEPE KYNbTYPbI, COLMAIIBHOIO
OBCNYXXUBAHUA, OXPAHbLI 300POBbA N OBPA3OBAHUA

MpuHar
"ocynapcTBeHHon [lymon
4 wviong 2014 ropa

OpobpeH
CoseTtom Pepeparmm
9 uiona 2014 roga

Cratba 1

BHectn B 3akoH Poccunckon ®epepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHoBbl 3akoHoAaTensCcTBa
Poccuiickon depepaumm o kynbtype" (Bemomoctn Cbesga HapogHbix genytatoB Poccuiickon depepauum m
BepxoBHoro Coeeta Poccuiickon ®enepaunm, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenscTBa Poccunckonm
depepauymm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, cT. 3477; N 40, cT. 5035) cnegywouime n3amMeHeHUs:

1) pasgen VI gononHutb ctatbsamun 36.1 n 36.2 cneyrowlero cogepxaHus:
"CtaTbs 36.1. HesaBnucmmas oLeHka KayecTBa Oka3aHus yCryr opraHnsaumsammn KynbTypbl

Hes3aBncumasi oueHka KayecTtBa oKasaHus ycnyr opraHunsaunamMm KyrnbTypbl ABJIIAETCA oaHon u3 cbopM
0o0LecTBEHHOrO KOHTPONIA 1 nNpoBOAUTCA B UeENAX npenoctaBlieHna rpaxgaHam VIHq)OpMaLWIVI O KadecTBe
OKa3aHuA ycnyr opraHunsaunamMun KynbTypbl, a TakKXe B LenAax NoBbIlWEHNA Ka4eCTBa UX OEATEJIbHOCTU.

HesaBncMmas oueHKa KayecTBa OKasaHWs YCMyr opraHuM3auusMu KynbTypbl MpeaycMaTpuBaeT OUEeHKY
YCNOBUIN OKa3aHus YyCnyr no TakuMm OOLMM KPUTEPUSM, Kak OTKPbITOCTb WM AOCTYMHOCTb MHdopMauun o6
opraHm3aumm KynbTypbl; KOMOPTHOCTb YCMOBWUIA NPeaocTaBneHns ycryr u AOCTYMHOCTb MX NOMNYyYEHUs; BpeMms
OXngaHua NpefdocTaBneHus  ycnyrn;  AobpoxenartenbHOCTb, BEXUBOCTb, KOMMETEHTHOCTb pPaboOTHMKOB
opraHm3aumm KynbTypbl; yAOBNEeTBOPEHHOCTb KAYECTBOM OKa3aHus YCryr.

HeszaBucrMmas oueHka kayecTBa OKa3aHWs YCnyr opraHvM3auusiMm KynbTypbl NPOBOAUTCS B COOTBETCTBUM C
MONOXEHUAMWU HacTosAwen cTaTbn. [pu nNpoBeAeHWM He3aBUCMMOW OLEHKM KavyecTBa oOKa3aHusi ycnyr
OopraHmM3aumsMmn  KynbTypbl UCMonb3yeTcs obuledocTynHas UWHGopMaumsa o6  opraHuM3aumsix  KynbTypbl,
pa3meLlaemMasi B TOM yucrne B oopMe OTKPbITbIX AaHHbIX.

HesaBucumas oueHka KayecTBa OKasaHWsi YCMyr OpraHu3auusMu KynbTypbl MPOBOAMTCS B OTHOLLEHWU
opraHu3auui KynbTypbl, yd4peauTensmu KoTopbix sBnswTcs Poccunckas ®depepaumsi, cydbekTbl Poccuickon
denepaumn unu MyHuumnanbHble 00pa3oBaHWsA, OPYIMX OpraHu3auuin KynbTypbl, B YCTABHOM Kanutarne KOTOpbIX
aonst Poccuiickon ®epepauun, cybbekta Poccuiickon ®epepaumm unu  MyHuMuunanbHoro obpasoBaHusa B
COBOKYMHOCTM MpeBbIaeT NATbAECAT NPOLEHTOB, @ TakkKe B OTHOLUEHWUM MHbIX HErOCY4apCTBEHHBLIX OpraHn3aLuunn
KyNbTypbl, KOTOPbIE OKa3blBAKOT rOCy4apCTBEHHbIE, MyHULMNAIbHbBIE YCIYr B chepe KynbTypbl.

HesaBucrmas oueHKka kayecTBa OKasaHWsl YCINyr opraHusauusiMu KynbTypbl He MPOBOAWUTCS B OTHOLLEHWU
CO3AaHUs!, UCMOMHEHNSA 1 UHTepnpeTaL 1 Npou3BeaeHU NMTepaTypbl U UCKYCCTBa.
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B uenax cosgaHus ycnoswid Ans opraHusauuy NpoBeaeHUss He3aBUCMMOW OLIEHKU KayecTBa okasaHusl ycryr
opraHusaumsiMu KynbTypbl:

denepanbHbI OpraH UCMOMHUTENbHOW BNAcTU, OCYLLECTBASOWMA YHKUMK NO BbipaboTke 1 peanusaunm
rocy4apCTBEHHOW MONIMTUKA W HOPMAaTMBHO-NPABOBOMY pEerynMpoBaHMi0 B cdepe KynbTypbl (ganee -
YMOSTHOMOYEHHbIV dheaepanbHbIf OpraH UCNOSHUTENBHON BRACTK), C y4acTMEM CMeunanucToB, OCYLLLECTBSIOLWMNX
npodeccnoHarnbHyld OeATenbHOCTb B cdepe KynbTypbl, OOLIECTBEHHbLIX OpraHu3auuMi B cdepe KymnbTypbl,
obLecTBeHHbIX 06beanHeHU noTpebutenen (Ux accoumauunin, colo3oB) (danee - obLecTBEHHbIE opraHu3aunm)
dopmMumpyeT OOLLECTBEHHBLIN COBET MO MPOBEAEHUIO HE3aBMCUMOM OLEHKM KadeCcTBa oOKasaHus  ycnyr
OopraHusaumsiMmn KynbTypbl U yTBEPXAAET NONoXeHue o Hem. [lepeyeHb opraHu3auuin KynbTypbl, B OTHOLLIEHUU
KOTOpPbIX HE MPOBOAUTCH He3aBMCMMAs OLIEHKa KavyecTBa OKa3aHWs UMW YCNyr, YTBEPXKOAAeTCs YNONHOMOYEHHbIM
deneparnbHbIM OpraHoOM UCMOMHUTENbHOW BracTh € NpeaBapuTenbHbIM 06CyxaeHnemM Ha obLLEeCTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM Bractu cyobektoB Poccuiickon depepaumm € ydacTMeMm OOLLECTBEHHbIX
opraHmsaumi opMupyHOT OOLLECTBEHHbIE COBEThI MO NPOBEAEHMIO HE3aBMCKMMOWM OLIEHKM KayecTBa OKa3aHus
yCNyr opraHu3aumsmMu KynbTypbl, PacrnofioOKEHHbIMW Ha Tepputopusix cybbektoB Poccuiickon ®epepauun, u
YTBEPXKOAKT NOMOXEHNE O HUX;

opraHbl MECTHOrO CamoOyrnpaBfieHUsi C y4YacTueM OOLLEeCTBEHHbIX OpraHusauui BrnpaBe (OpPMUPOBATb
obLlecTBEHHbIE COBETHI MO NPOBEAEHUI0 HE3aBWCMMOM OLEHKM KadyecTBa OKasaHusi YCnyr opraHu3auusimm
KYNbTypbl, PACMONOXEHHBIMU Ha TEPPUTOPUAX MYHULMNANbHbLIX 0O6pasoBaHuiA, 1 yTBEPXAATh MONOXEHUE O HUX.

MokasaTenu, xapakTepusywowme obLine KpUTepUMU OLIeHKM KayecTBa OKasaHusi ycnyr opraHusauusivMu
KynbTypbl, YKa3aHHbIMM B 4acTM YETBEpPTOM HacCTOsilen CcTaTbW, YCTAHABMMBAKTCS  YMNONHOMOYEHHbLIM
heaepanbHbIM OpraHoM UCMOMHUTENBHOW BNAacTu C NpeaBapuTerbHbIM 06cyxaeHnem Ha o6LLeCcTBEHHOM COBETE.

Mo pelleHWo  YMoOSIHOMOYEHHOro  (beepanbHOro  opraHa  UCMOMHUTENbHOW  BnacTW,  OpraHoB
rocyqapcTBeHHoOM BnacTu cy6bekToB Poccuiickoii ®egepaumnmn unm opraHoB MECTHOIO caMoynpaBreHust qyHKLUK
06LLEeCTBEHHbIX COBETOB MO MNPOBEAEHWNI0 HE3aBMCMMOMW OLIEHKW KayecTBa oOKasaHus YCNyr opraHusauvsiMu
KyNbTypbl MOTyT OblTb BO3MTOXKEHbI Ha CYLLECTBYIOLLME NPU 3TUX OpraHax obLecTBeHHble coBeThl. B Takux cryyasx
obLiecTBEHHbIE COBETbI MO MPOBEAEHUIO HEe3aBUCKUMOW OLEHKM KayecTBa OKasaHusl YCryr opraHvsauusiMun
KyNbTypbl HE CO30atoTCS.

OO6LLEeCTBEHHbIA COBET MO MPOBEOEHUID HE3ABMCUMOM OLIEHKM KavyeCTBa OKa3aHWsl YCryr opraHm3aumsiMu
KynbTypbl bopMUpyeTcsi Takum obpas3om, 4Tobbl Oblna UCKMYeHa BO3MOXHOCTb BO3HMKHOBEHMS KOHIMKTA
nHtepecoB. CocTtaB o006LleCcTBEHHOrO coBeTa opmupyeTcs M3 uYucna npepctaBuTenen  obLLeCTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLIECTBEHHOrO COBETa He MOXeT ObiTb MeHee 4eM NATb 4YenoBek. YneHbl
0o0LLecTBEHHOr0 coBeTa OCYLLECTBAAKT CBOKW AEeATEeNbHOCTb Ha 00LWecTBeHHbIX Hadanax. WHdgopmaumsa o
AeaTenbHoCTU OBLLEeCTBEHHOro CoBeTa pasMellaeTcsl OpraHoMm rocyfapCTBEHHOW BriacTW, OpraHoM MECTHOro
caMoynpaBJieHus, npu KOTOPbIX OH co3[aH, Ha CBOEM odmumansHOM caunte B
NMHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (nanee - cetb "UIHTepHeT").

He3aBucumas oueHka KadyecTBa okasaHus ycnyr opraHnsaumamMmmn KynbTypbl, OpraHu3yemas 06LeCTBEHHLIMM
coBeTamMu no ee npoesegeHuo, NpoBoANTCA He Yalle YeM O4MH pa3 B roa U He peXe 4emM OAuH pa3 B Tpu roaa.

O6LecTBeHHble COBEThI MO MPOBEAEHUIO HE3ABUCHMMOW OLIEHKM KayecTBa OKasaHua YCNyr opraHusauusmm
KynbTypbl:

onpenenarT nepeyHn opranaauMPl KynbTypbl, B OTHOLWEHNN KOTOPbLIX NPOBOANTCA HE3aBUCMaA OLLEHKA,

opMMPYIOT MPEeAnoXeHus [OnA  pas3paboTKM TeXHWYEecKoro 3adaHua [Ona  opraHusauuu, Kotopast
ocylecTensieT cbop, 0606LEHNE U aHanU3 MHGOPMaLMM O KayecTBe OKasaHUsl YCIyr opraHu3auusiMy KynbTypbl
(manee - onepaTop), NPMHMMALOT y4acTuUe B pPacCMOTPEHWM MPOEKTOB AOKYMEHTauuM o 3akynke paboT, ycnyr, a
Takke MPOEKTOB T[OCYAApCTBEHHOrO, MYHMLMNANbHOTO  KOHTPAaKTOB,  3aKMio4YaemblX  YNOSTHOMOYEHHbLIM
deneparnbHbIM OpraHoM WCMOSHUTENbBHOW BRacTy, opraHamy rocydapCTBEHHOW Bractu cyGbekToB Poccuiickoi
depepaumm unu opraHaMmm MECTHOro CaMoyrnpaBrieHNsl C ONepaTopomM;

yCTaHaBMBaloT MNnpu Heob6xoQMmMocTun KPpUTEPUN OLIEHKN Ka4deCTBa OKa3aHWUA yCcnyr opraHmsaunamMmiuy KynbTypbl
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(OONONHMTENBHO K YCTAHOBMEHHbIM HACTOSILLEN CTaTben OBLLMM KpUTEPUAM);

OCYLLECTBASAT HE3aBUCUMYIKO OLEHKY KadecTBa OKasaHWsi YCMyr OpraHmsaumsiMm KymnbTypbl C Y4eTOM
WHdopMaunn, NpeacTaBneHHoON onepaTopom;

NpPeacTaBsiloT COOTBETCTBEHHO B YNOMHOMOYEHHbIV dheaeparnbHblii OpraH UCMONHUTENbHOW BNacTu, opraHbl
rocyqapcTBeHHoM BrnacTtu cy6bektoB Poccuiickoit ®egepaumn, opraHsl MECTHOrO camoyrnpasfeHns pesynbTaTthl
HEe3aBMCUMOW OLEHKM KayecTBa OKasaHWUa YCnyr opraHusauusamMmn KynbTypbl, a Takke npeanoxeHns o6 ynydieHnm
KayecTBa UX OEATEeNbHOCTU.

3akntoveHne rocyfapCTBEHHbIX, MyHULMNANbHLIX KOHTPAKTOB Ha BbINOSIHEHME paboT, okas3aHue ycryr no
cbopy, o6obleHnMi0 ¥ aHanM3y WHgopMauMm O KayecTBe OKa3aHusa YCnyr opraHmsauvMsMu  KynbTypbl
OCYLLIECTBMSIETCS B COOTBETCTBMM C 3aKoHOAATenbCTBOM Poccunckon Pepepauum O KOHTPAKTHOW CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHusi rocygapCTBEHHbIX W MyHUUMNANbHbIX  HYX4.
YNonNHOMOYEHHbIN befepanbHbli OpraH UCMOMHUTENbHOW BacTW, OpraHbl rOCYy4apCTBEHHOW BracTu CyObeKkToB
Poccuiickon ®egepaumn, opraHbl MECTHOrO CaMOyrnpaBfieHUs MO pes3ynbTaTtaM 3akyYeHUs rocyaapCTBEHHBbIX,
MyHULMNANbHbBIX KOHTPAKTOB 0hOPMIISIOT peLleHne o6 onpeaeneHun onepatopa, OTBETCTBEHHOMO 3a NpoBeaeHue
He3aBMCMMOM OLIEHKM KadecTBa OKasaHWsi YCryr opraHusauusiMyM KynbTypbl, a Tawkke npu HeobxoaMmocTu
NpeaoCcTaBnsAlT  onepaTopy  0OOWenoCTynHyo  MHAOpMauUui O  OEATENbHOCTU  [AaHHbIX — OpraHusauum,
dhopMMpyemMyto B COOTBETCTBMU C FrOCYAapCTBEHHOW M BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTLIO (B cryyae,
€CIN1 OHa He pa3MellleHa Ha oduLManbHOM canTe opraHusauum).

MocTynuBLIaa COOTBETCTBEHHO B YNONHOMOYEHHbIV defepanbHbli opraH UCNOMHUTENBHOW BNACTW, opraHbl
rocygapCcTBeHHON Bnactn cybbektoB Poccuiickon degepaunm, opraHbl MECTHOTO CaMoyrnpaBneHus nHgopmMauus
O pesynbTaTax He3aBUCMMOW OLUEHKM KayecTBa OKasaHMa YyCrnyr opraHusauvsiMu  KynbTypbl MNOANEXUT
06s3aTeNbHOMY PACCMOTPEHMIO YKa3aHHbIMU OpraHaMuM B MeCSIYHbIN CPOK M y4uTbiBA€TCS UMW Npu BbipaboTke
Mep Mo COBEPLUEHCTBOBAHWUIO AEATENBbHOCTU OpraHU3aLmin KynbTypsbl.

MH(*)OpMaLI,VIﬂ O pesynbTaTtax HEe3aBMCMMOW OLIEHKM Ka4yecTBa OKasaHus ycnyr opraHn3aunamMun KynbTypbl
pa3mMmellaeTcAa COOTBETCTBEHHO!:

YMOMHOMOYEHHbIM  dpefieparnbHbIM  OpraHoOM UCMOMHUTENbLHOW BMacTM Ha oduumansHoM cante Aans
pasmMeLLeHna nHpopmaunm o rocygapcTBEHHbIX U MyHULMNAMbHbLIX yYpexaeHnsx B cetu "VIHTepHeT";

opraHamu rocygapcTBeHHoOM Bractu cyobektoB Poccuiickon depepauumn, opraHamm  MeCTHOrO
CaMOynpaBrieHNsi Ha CBOMX OduUManbHbIX calTax M oduumnanbHOM canTe ANnsa pasmelleHuss nHdopmaumm o
rocygapcTBEHHbIX M MyHUUMNANbHbIX y4pexaeHusax B ceTn "IHTepHeT".

CoctaB uWH(opMauum o pesynbTaTax HE3aBUCUMOW OLIEHKM KayecTBa OKas3aHus YCMyr opraHusauusimu
KynbTypbl W NOPAAOK e€e pasMelleHns Ha oduumanbHOM canTe Ans  pasMelleHus uHdopmaumm o
roCy4apCTBEHHbIX M MyHMUMNAnbHbIX YydpexaeHuax B ceTn "VIHTepHeT" onpenensitorcs  ynonHOMOYEHHbIM
MpaButenbctBoM Poccunckon ®enepauun pegepanbHbIM OpraHOM UCNONHUTENBHON BNACTM.

KOHTpOJ’Ib 3a cobniogeHvem npouenyp nposeneHusA HEe3aBUCMMOW OLEHK/M KayecTBa OKa3aHus ycnyr
opraHu3aumamMmmn KynbTypbl OCYLLECTBIIAETCA B COOTBETCTBMN C 3aKOHOOATE IbCTBOM Poccurickon dJep,epau,MM.

CtaTtbs 36.2. MHopMaUMOHHast OTKPLITOCTb OpraHu3auui KynbTypbl

OpraHusauumn KynbTypbl, YKasaHHble B 4YacTu yeTBepTon ctatbu 36.1 HacTosAwmx OcHoB, obecneumBatoT
OTKPbITOCTb ¥ JOCTYNHOCTb CcrieayoLien nHpopmaumm:

JaTta co3faHna opraHuMsauuMu KynbTypbl, €e ydypeauTernb, ydpeauTenu, MEecTO HaxOoXAeHWUs opraHusauumu
KynbTypbl 1 ee counmarnos (Mpy HanuumMm), pexmM, rpadrk paboTbl, KOHTaKTHble TenedOoHbl U agpeca 351eKTPOHHO
nouYThbl;

CTPYKTYpa 1 opraHbl YNpaBrieHUsi opraHnsauum KynbTypbl;

BMAObl NPeoCTaBnsieMblX YCNyr opraHvu3aumneit KynbTypbl;
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MaTtepuanbHo-TexHUYeckoe obecneyeHne NpenocTaBneHus Yenyr;
KOMUs yCcTaBa opraHusauun KynbTypbl;

Konus nnaHa (pUHAHCOBO-XO3ANCTBEHHON OEATENbHOCTM OpraHvM3aumyM KyrnbTypbl, YTBEPXAEHHOIO B
yCTaHOBMNEHHOM 3aKkoHoaaTensCcTBOM Poccuiickon deaepaumu nopsagke, unu 6ogxeTHon cmeTsbl (MHdopmaLmsa 06
obbeme npefocTaBngeMbix ycnyr);

KOnna AOKyMeHTa O nopdaKke npenocTtaBrieHna yecnyr 3a nnary,

uHdopmauuns, KoTopas pasMellaeTcs, onyGrMKOBBLIBAETCS MO PELIEHNI0 OpraHM3aumu KynbTypbl, a Takke
WHpopmaums, pasMelieHne u onybrnvkoBaHMe KOTOpOW SBRAKTCA ob6s3aTenbHbIMM B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon degepauuu;

MHaa onpegendemMada ynoJIHOMOY€HHbIM (bep,epaanblM OopraHom NCMONHNTENbHON BRacTu Heobxogumas
ana npoeegeHna HEe3aBUCMMOWN OLIEHKM KadecTBa OKa3aHus ycnyr opraHn3aunamMmmn KynbTypbl VIH(*)OpMaLI,VIFI.

MHpopmaums, ykasaHHasi B 4acTuU MepBOM HaCTOsILEN CTaTbW, pasMellaeTca Ha oduumnanbHbIX canTax
YyMOMHOMOYEHHOro heepanbHOro opraHa UCMNOMHUTENbHOW BNACTWU, OpPraHOB rocyaapCTBEHHON BNacTu cybbekToB
Poccuinickon ®egepaummn, opraHoB MECTHOMO CamoyrpaBfeHus U opraHusauuin KynbTypbl B cetu "MIHTepHeT" B
cooTBeTCTBMM C TpeboBaHuAMW K ee cogepxaHuio u dopme npeaocTaBrneHns, YCTaHOBIEHHbIMU
YMOMHOMOYEHHbIM (heaeparnbHbIM OpraHOM UCMOMHUTENBHON BNACTW.

YnonHomMmoudeHHbIn defeparnbHbld OpraH WUCMONHUTENBbHOW BriacTu, OpraHbl rocygapCTBEHHOW BMacTu
cyobekToB Poccuiickon ®enepauun, opraHsl MECTHOIO CaMOyMpaBreHUs 1 opraHM3aunn KynbTypbl o6ecneynBaroT
Ha cBOMX odwmumanbHblx camtax B ceTu "MHTepHeT" TexXHUYECKYl0 BO3MOXHOCTb BbIP&XEHUS MHEHWUN
nony4arensiMm ycryr 0 ka4ecTBe okaszaHus YCNyr opraHmsaumsamMm KynbTypbl.";

2) ctatbto 37 gONonHUTL ab3auem cneayrLlero cogepKaHus:

"co3gaHue ycnosuMnW ANs OpraHusauuMv nNpoBefdeHUs He3aBMCMMOW OLIeHKW KayecTBa OKasaHus ycnyr
opraHusaumnsaMn KynoTypbl.";

3) yacTb nepByto cTatbi 39 AOMNONHUTL ab3aLeM crieayloLero coaepXaHus:

"co3gaHue ycrnosuMrM ANS OpraHuM3aumm MNpoBeAeHUs He3aBUCMMOW OLEHKM KadecTBa oKasaHusa yCnyr
opraHusaumnsMn KynoTypsbl.".

CraTtbAa 2

BHectn B ®epepanbHbii 3akoH oT 10 gekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro
obcnyxumBaHus HaceneHus B Poccuiickon Pepepauun” (CobpaHne 3akoHopaTenbcTBa Poccuiickon Pepepaumu,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT1. 3616) crneayoLume N3MEHEHUS:

1) pononHuTb ctatbsiMn 17.1 n 17.2 crnefytoLLero coagepXxaHus:

"Ctatba 17.1. HesaBucumasa oOueHKka KayecTBa OKasaHUA YCNyr y4ypexgeHusamMu wu npeanpuatusamu
coumanbHoro obcnyxxmBaHus

1. HesaBucumasi oueHKa KayecTBa OKasaHus ycnyr ydpexageHnamm un npegnpunAatuamMn  coumarnibHoro
OGCJ‘IY)KVIBaHVIﬂ SBNSETCA Of4HOW U3 (*)OpM o6LecTBeHHOro KOHTPOJIA N NpoBOAUTCA B UENdAX npenocrtaBrieHnA
nony4vyarendam couuanbHbIX ycnyr I/IHCbOpMaLI,VII/I O Ka4deCTBe OKa3aHua ycnyr ydpexageHunamm m npegnpuatnammn
couwnarnbHoro O6CJ'Iy>KI/IBaHI/IF|, a Takxe B Uendax NnoBbilleHNa KavyecTBa UX OeATENbHOCTN.

2. HesaBucuMasi oueHKa KadyecTBa OKasaHWUsl YCNYr YYPEeXOEHUAMU W NpeanpusTUAMU  COLManbHOro
o6Ccnyx1uBaHUsi NpegycMaTpMBaET OLIEHKY YCIOBUI OKasaHUsi YCryr No Takum oBLLMM KpUTEepHsIM, Kak OTKPbITOCTb
N OOCTYMHOCTb MHopMauun o6 yyYpexxaeHUn U o MpeanpuUsTUM coumanbHOro oGCnyXMBaHMS; KOMMOPTHOCTb
YCNOBWIA NpeaocTaBneHnst coumarbHbIX YCIYr U AOCTYMHOCTb WX MOMyYeHUs:; BPEMS OXUAaHWS NpenocTaBlieHns

KOHcyanaHTnHI-OC www.consultant.ru CtpaHnua 5 13 19

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

PepnepanbHbIv 3akoH oT 21.07.2014 N 256-93
"O BHECEHUWN N3MEHEHWI B OTAENbHbIE 3aKoHoAaTeNbHbIe akTbl Poccuiickon
degepauum no ...

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 06.02.2018

counanbHon ycnyru; D,06pO)KeJ'IaTeJ'IbHOCTb, BEXIMMBOCTb, KOMMNETEHTHOCTb pa6OTHI/IKOB ydypexageHna u
npeaonpunaTna counanbHOro 06CJ'Iy)KMBaHI/IF|; yOoOBNeTBOPEHHOCTb Ka4eCTBOM OKa3aHUA ycnyr.

3. HesaBucumasi oueHKka KadyecTBa OKasaHWUs YCNYr YYPEXOEHUAMU WU NpeanpusTUAMKA  COLManbHOro
o6CcnyxMBaHUsi NPOBOANTCS B COOTBETCTBUM C MOSIOXKEHUAMW HacTosiLeln ctatbu. [pu NnpoBegeHMn He3aBUCUMON
OLIEHKM Ka4yecTBa OKasaHWUsi YCNyr YYpeXxaeHUsIMU U NpeanpusiTusiMn coumanbHOro obCryXMBaHUSE UCMONb3yeTest
obLenocTynHas MHGopMaLuus 06 yYpexaeHUsix 1 o NpeanpuaTUsX colmanbHoOro obcnyKMBaHus, pasMmellaemMasi B
TOM ymcrne B popMe OTKPbITbIX AaHHbIX.

4. HesaBucumas oOLeHKa KayecTBa OKa3aHWS YCMyr y4ypexaeHusMu U npeanpustusaMu  coumanbHOro
0OCnyXMBaHUS MPOBOAUTCA B OTHOLUEHMM YYPEXOEHUM W NPeanpusTUin  couumanbHOro  00CNyXXMBaHWS,
rocy4apCTBEHHbIX MPEAnpUATUA N y4pexdeHun coumarnbHoro obcnyXnBaHusi, SBMASKOLWUXCS COBCTBEHHOCTbIO
cybbekToB Poccuiickonn degepaumm 1 HaxogsWMXCs B BEAEHWW OpraHOB rocydapCTBEHHOW BIiacTuM CYOBLEKTOB
Poccuiickon ®eagepaumm, Apyrnx yupexneHnin n npeanpusaTuin coumanbHOro o0CnyxmBaHus, B yCTaBHOM KanuTane
koTopbix gons Poccuickon ®epgepaumnm, cybbekta Poccuiickorn ®egepaunm unv myHmumMnanbHoro obpasoBaHus B
COBOKYMHOCTM MpeBbIlaeT NATbAECAT NPOLLEHTOB, a TaKKe B OTHOLEHUN NHbLIX HErOCYAapCTBEHHbIX YYPEXAEHUN U
NpeanpuaTUin - coumanbHOro  OGCNYyXXMBaAHWS, KOTOPbIE  OKa3blBalOT FOCY4APCTBEHHbIE, MYyHUUUNAmNbHbIE
coumanbHble YCIyru.

5. B uensix cosgaHus ycnoBui Ansi opraHusauuy npoBefeHWs HE3aBUCUMOW OLeHKM KayecTBa OKasaHus
yCnyr yupexaeHusiMn v NpeanpusiTUsMy colmanbHoro o6CnyXmBaHms:

1) cdbeneparnbHbIi OpraH UCMOMHUTENBHOW BNacTW, OCYLLECTBASIOWMIA YHKLMKU NO BbipaboTke 1 peanusaumm
rocy4apCTBEHHOW MOSIMTUKA U HOPMAaTMBHO-NPaABOBOMY PErynupoBaHuMio B cdhepe coumnanbHoro obcnyxuBaHus
(oanee - yMNOMHOMOYEHHbIV defepanbHbI OpraH WCMOMHUTENBbHOW Briactu), C y4yacTMeM OO6LEeCTBEHHbIX
opraHusaumi, obecTBeHHbIX 00beanHeHn notpedutenen (Mx accouumalmi, cor3oB) (Aanee - oOLWECTBEHHbIe
opraHusaumm) opmMmpyeT ObLLIECTBEHHBIV COBET MO NPOBEAEHUI0 HE3ABMCUMON OLIEHKMN KayecTBa OKasaHus yCryr
yYpeXOEHNAMN U NPEANPUATUAMN COLMaNbHOIO 00CNYXNBAHNSA U YTBEPXKAAET NOSIOXKEHUE O HEM;

2) opraHbl rocygapCTBEHHOW Briactu cybbekToB Poccunckon Pepepaumm ¢ ydactvem 0OLLECTBEHHbIX
opraHusaumi opMupyOT OOLECTBEHHbIE COBETbI MO MPOBEAEHUIOD HE3aBMCMMOW OLIEHKM KayecTBa OKalaHusi
YCIYr YYPEXOAEHUSMM U NPEANnpPUSTUAMM COLMANbHOTO OOCINYXMBAHUA, PaCMNONOXEHHbIMU Ha TEpPPUTOPUNAX
cybbekToB Poccuiickon Pegepaumu, n yTBepXaatT NoroXeHne 0 HUX;

3) opraHbl MECTHOTO cCaMOynpaBfieHWsi C y4acTUeM OGLLECTBEHHbIX OpraHu3auuii BrpaBe ¢popMMpoBaTb
06L1ecTBEHHble COBETbHI MO MNPOBEAEHWI0O HEe3aBUCUMMOM OLIEHKU KauyecTBa OKasaHWa YCMyr Y4pexaeHUsMU U
NpeanpuUATUAMK coumanbHOro 06CNyXMBaHNUSA, PACMOSNIOXKEHHBIMU Ha TEPPUTOPUSAX MYHMLMNAMBHBIX 0BpasoBaHuiA,
N yTBEPXOaTb MOSIOXKEHNE O HUX.

6. MokasaTenn, xapakTepusylowmne o6LIME KPUTEPUN OLIEHKM KayeCTBa OKa3aHUsl YCINyr yYpexaeHWsiMu u
npeanpuaTUsSiMM  coumanbHOro  OOCRY)KMBaHMS, YKasaHHbIMWU B 4YacTU 4YeTBepTOM HacTosiLen cTaTbw,
yCTaHaBMMBaKOTCA YMNOMHOMOYEHHbIM defepanbHbiM OpraHOM WCMONHUTENbHONM BRacTu C NpeABapUTesibHbIM
obcyxaeHnem Ha obLLecTBEHHOM COBETe.

7. Mo pelleHno YNorMHOMOYEHHOTO dedeparnibHOro opraHa MCMOMHUTENbHOM BRacTW, OpraHoB
rocyapcTBEHHOM BrnacTu cy6bekToB Poccuiickoii depepaummn unm opraHoB MECTHOTO caMoynpaBrieHnsl (yHKLUK
06LLECTBEHHbIX COBETOB MO MPOBEAEHWNI0 HE3aBMCUMMOMN OLEHKM KayecTBa OKasaHWA YCNyr yypexaeHusiMyi u
NPeanpuUSTUSMA CoLManbHOro 0OCIyXMBaHMS MOTYT ObiTb BO3MOXKEHbl Ha CyLIECTBYlOLUME MpU ITWMX OpraHax
obLecTBeHHblEe COBEThI. B Takux crnyyasx obLecTBeHHbIe COBEThI MO NPOBEAEHNIO HE3aBUCHMOW OLIEHKU KayecTBa
oKasaHusl YCIyr y4pexaeHusiM1 1 NpeanpusiTUsiMmn coumarnbHOro oGCnyKnBaHNUS He CO3A4atoTCs.

8. OBl eCcTBEHHbIN COBET NO NPOBEAEHUIO HE3ABUCUMOW OLIEHKM Ka4yecTBa OKas3aHUs YCMyr yu4pexaeHusamm un
npeanpuaTUaAMU  coumanbHoro obcnyxusaHust dopmupyeTcs Takum obpasom, 4ToObl Obina uKCKMoYeHa
BO3MOXHOCTb BO3HWKHOBEHWsI KOH(NMKTA MHTepecoB. CocTaB oOLEeCTBEHHOro coBeTa hopmMupyeTcsa M3 4ducna
npeacraBuTenen OOLECTBEHHbIX OpraHu3auui. Yucno 4neHoB O6LECTBEHHOIO coBeTa He MOXeT OblTb MeHee
YyeM nNATb YenoBeK. YneHbl OOLECTBEHHONO COBETa OCYLLECTBISOT CBOK [OEATENbHOCTb Ha OOLLEeCTBEHHbIX
Hayanax. WHdopmauua o pesatenbHoCcTUM OOLEeCTBEHHOTO COBeTa pas3MeLlaeTcsi OpraHoM rocyAapCTBEHHOW
BMacTu, OpraHoM MECTHOrO CaMOYMNpaBfieHWsi, MpU KOTOPbIX OH CO3[4aH, Ha CBOeM oduumanbHOM cante B
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WH(POPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTun "UHTepHeT" (nanee - ceTb "UHTepHeT").

9. HesaBucuMasi oueHKa KayecTBa OKasaHWUs YCNYr YYPEeXOEHUAMU U NpeanpusTUAMKU  COLManbHOro
obcnyxuBaHusi, opraHnsyemasi o6LWecTBeHHbIMU COBETaMU MO €€ MPOBEAEHUIO, NMPOBOAMTCA He yalle YeM OauH
pa3 B rod 1 He pexe YeM OAMH pa3 B TpU roga.

10. OG6LlecTBEHHblE COBETbI MO npoeeaeHuno HEe3aBMCMMOW OLIEHKM KavecTBa OKa3aHus ycnyr
yypexageHmnamm n npeanpuatmaMmm counanbHOro OGCJ’Iy)KMBaHI/IFlZ

1) onpegenstoT NepeyHn yupexaeHun n NpeanpusaTuin coumanbHOro obcnyXuBaHms, B OTHOLLEHUN KOTOPbIX
NMPOBOAMTCS HE3ABMCMMAs OLIEHKE;

2) dopmupyloT npeanoxeHus aAns pas3paboTky TEeXHUYECKOro 3afaHus AN opraHu3aumu, Kotopast
ocywecTtenseTr cbop, obobweHve n aHanu3 UWHMOPMaUMM O KavyecTBe OKasaHWs YCMyr YYpexaeHusMun u
npeanpuaTUAMKU coumanbHOro obcnyxuBaHua (ganee - onepartop), MPUMHUMAKT yyacTue B pPacCMOTPEHUn
NPOEKTOB AOOKyMeHTauun O 3aKynke pa60T, ycnyr, a TaKxe NpOoeKToB rocyaapCTtBeHHOro, MyHuuunarbHOro
KOHTPaKTOB, 3aKno4aeMblX YMNOMHOMOYEHHbIM deaeparnbHbiM OpraHoOM MWCMOSIHUTENbHOW BRAcTW, opraHamu
rocygapcTBeHHol BrnacTu cybbektoB Poccuiickon Pepepaumm unv opraHamy MeECTHOTO CaMoyrnpaBlieHus C
onepaTopowm;

3) yctaHaBnvBaloT NpM HEOOXOOUMOCTU KPUTEPWMM OLIEHKM KayecTBa OKa3aHWs YCIyr yypexaeHusmu wu
npeanpuaTUSMM coumanbHOro obecnyxmBaHMs (OOMOMHUTENbHO K YCTAaHOBMEHHBbIM HACTOSLWEN CcTaTben obLwmm
KpuTepusam);

4) OoCyLlecTBMAOT HE3aBUCUMYK OLIEHKY KayecTBa OKa3aHus YCnyr y4ypexaeHusMu v npeanpusitusimu
coumanbHOro 06¢cnyXmBaHus;

5) npencTaBnsalOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN heaepanbHbIi OpraH WCMONHUTENbLHOW BMacTw,
opraHbl rocygapcTBeHHou BracTu cybbektoB Poccuickon ®degepaumn, opraHbl MECTHOTO CamoyrnpaBfeHus
pe3ynbTaTbl HE3AaBMCMMOW OLIEHKM KayecTBa OKa3aHUA YCNyr y4YpeXaeHusMu U NpegnpusitTusMyi CouMarbHOro
0o6cnyXnBaHus, a TakKe NpeanoxeHust ob ynyyweHnn ka4yectsa ux eaTeNbHOCTU.

11. 3aknioyeHne rocygapCTBEHHbIX, MyHUUMMNAnNbHbIX KOHTPAKTOB Ha BbINOfHEHME paboT, oka3aHue ycnyr no
cbopy, 0606LeHn0 n aHann3y MHPOPMaLMM O Ka4yecTBe YCMyr y4YpexaeHUsaMu 1 npegnpusaTusaMm CoumarnbHOro
obcnyxMBaHUsl OCYLLIECTBNAETCS B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickon degepaumm 0 KOHTPaKTHOM
cucteme B cdepe 3aKyrnok ToBapoB, paboT, ycnyr And obecneyeHns rocygapCTBEHHbIX U MyHUUMNANbHBIX HYXA.
YNonHOMOYEeHHbIN heaeparnbHbll OpraH UCMOMHUTENBHOW BNacTW, OpraHbl rocygapCTBEHHOM BRacTu CybObekToB
Poccuickon depepauunn, opraHbl MECTHOrO CaMOynpaBrieHUs no pesynbTaTam 3akrioyeHns rocyaapCTBEHHbIX,
MYHULMMAnNbHbIX KOHTPaKTOB OPOPMASIOT pelLeHne ob onpeaeneHny oneparopa, OTBETCTBEHHOMO 3a NpoBeAeHue
He3aBMCMMOM OLEHKN KayeCTBa OKa3aHus YCryr yu4pexaeHnammn n npegnpusatnaMm couuansHoro obenyxmsaHums, a
Takke npy HeobxoAMMOCTU NPedoCTaBNAT onepaTopy 06LWeAoCTYNHYI0 UHMOPMAUUIO O OEeATENbHOCTU OaHHbIX
yYpexgeHun u npeanpuatun, GOpPMUPYEMYKO B COOTBETCTBUW C TOCYAApCTBEHHOW W BEAOMCTBEHHON
CTaTUCTUYECKON OTYETHOCTLIO (B Clyvae, eCcnn OHa He pa3MelleHa Ha oduuManbHOM CavTe YYpPeXAeHWUs unu
npeanpuaTus).

12. lNocTynuBLLas COOTBETCTBEHHO B YMNONIHOMOYEHHbLIN dhefepanbHbIi opraH WUCMOMHUTENBHON BRacTw,
opraHbl rocyaapCTBEHHOW Briactu cyobektoB Poccuiickon ®egepaumn, opraHbl MECTHOTO CaMoyrpaBreHus
NMHopMaumsi 0 pesynbTaTtax He3aBMCMMOW OLEHKM KaydecTBa OKa3aHWUs YCNyr yYpexaeHusiMu U NpeanpusaTusamm
coumansHOro 06CnyxMBaHnsa NOANEXUT 0b6a3aTensHOMY PACCMOTPEHUIO YKa3aHHbIMU OpraHamMu B MECSYHbINA CPOK
N yuuTbiBa€TCA UMM Npu BbipaboTke Mep MO COBEPLUEHCTBOBAHWUIO pPaboTbl yYpeXxaeHurW u NpeanpusaTui
coumanbHOro 06cnyXnsaHus.

13. WHdopmauma o pesynbTatax He3aBUCUMOW OLEHKM KayecTBa OKa3aHWs YCnyr yypexgeHusasmMn u
nNpeanpusaTUAMMU CoLManbHOro 06CnyXnBaHsa pasMeLLaeTcsi COOTBETCTBEHHO:

1) ynonHomoYeHHbIM eaepanbHbiM OpraHOM WCMOMHWTENBbHON BRAacTM Ha oduumanbHOM canTe Ans
pasMelleHns NHopMaLMmn 0 rocyaapCTBEHHbIX U MyHULMNAMbHbBIX y4pexaeHusx B cetn "VIHTepHeT";
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2) opraHamy rocygapCTBeHHon Bnactun cybbektoB Poccuiickon dPepgepaumn, opraHamum MeECTHOro
camoyrnpaBreHus Ha CBOMX OduuManbHbIX calTax U oduuuanbHOM cante And pasMelleHus uHdopmauum o
rocy4apCTBEHHbIX 1 MyHULMNAnNbHbIX yuYpexaeHusax B cetn "HTepHeT".

14. CocTaB UHdopmaLum 0 pesdynbTatax He3aBUCMMOM OLEHKM KavyecTBa OKa3aHUs yCryr yuypexaeHusamun m
npeanpuaTUsiMM  couMarnbHOro ObOCHyXMBaHMA W MOPAOOK ee pa3MelleHus Ha oduumanbHOM cante ang
pasmMelleHmss uHGOpPMauuM O TOCYAAPCTBEHHbIX W  MYHUUMNANbHBLIX yypexaeHuax B cetun "MHTepHeT"
onpenensalTcs  ynonHomouveHHbliM  [MpaButenbctBom Poccunckon ®degepaumm  denepanbHbiM - OpraHom
WCNONHUTENBHON BNacTu.

15. KoHTponb 3a cobniogeHvem npoueayp nNpoBedeHMs HE3aBMCUMOW OLIEHKM KavyecTBa OKasaHust ycnyr
YYPEXOEHMAMM U NPeanpuUaTUSMU  couuMarnbHOro  OOCNY)XMBaHWSI  OCYLLECTBMSIETCS B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon Pepepauumn.

Ctatbs 17.2. IHbopMaLNOHHAst OTKPbITOCTb YUpeXaeHU 1 NpeanpusaTuin coumarnbHOro obenyxmnsaHus

1. YupexgeHns n npeanpuatvs couunanbHOro obcnyxmsaHus obecrneymsBaloT OTKPbITOCTb M AOCTYNHOCTb
cnepywowen nHpopmauum:

1) pata co3faHus yupexaeHusl, NpeanpusaTus coumnanbHoro obCnyXMBaHus, UX ydpeauTernb, YyYpeauTenm,
MECTO HaXOXAEHUS yUpeXOeHUs Unu NpeanpusTus coumanbHOro o6CnyXMBaHUsa U Mx UIManoB (NMpu Hamuuum),
pexuM, rpaduk paboTbl, KOHTAKTHbIE TeNledoHbl M agpeca 3N1eKTPOHHO MoYThl;

2) CTPYKTYpa U\ OopraHbl ynpasieHUda y4dpexaeHna n npeanpmnatma counarnbHOro O6CJ'Iy)KI/IBaHVIFI;

3) BuAbl couManbHbIX YCNyr, MNPeAoCTaBNsSEMbIX YYpeXOeHWeM W NpeanpusiTueM  CouManbHOro
obcnyxnBaHus;

4) maTepuanbHO-TeXHMYeckoe obecneyeHne NpegocTaBneHns columanbHbIX YCyr;
5) konus ycTaBa yuYpexaeHust Unu npegnpusTns coumnansHoro obecnyxmeBaHmus;

6) konusi nnaHa (PUMHAHCOBO-XO3AMCTBEHHON OEATENbHOCTU YYPEXAEHUA UNN NpeanpuaTus CoLMarnbHOro
obCcnyXmMBaHusl, YTBEPXKAEHHONO B YCTAaHOBJIEHHOM 3akoHogaTtenbcTBoM Poccuiickon degepaumn nopsgke, wunm
OromKkeTHON cMmeThl (MHopMaLums 06 obbeme NpefoCcTaBnsaeMbIX COUMarnbHbIX YCNYr);

7) Konusl 4OKYMeHTa O nopsiake NpeAocTaBneHns coumanbHbIX YCnyr 3a nnary;

8) nHdopmaums, koTopas pasMeLlaeTcsi, OnyONIMKOBLIBAETCSA MO PELUEHUIO YYPEXKAEHUS UMK NPeanpUaTUS
coumanbHOro obcnyxuBaHusi, a Tawkke WHdOpMauusi, pasMelleHne U onybrMKoBaHME KOTOpPOW SABMSHOTCSA
0bsi3aTenbHLIMM B COOTBETCTBMM C 3aKOoHOAAaTeNbCcTBOM Poccuiickon deaepauny;

9) vHasi onpepensieMasi ynofTHOMOYEHHbIM heieparnbHbIM OPraHOM UCMOJSTHUTENBHOW BriacTu Heobxoaumas
ANs NPOBeAeHUsI He3aBNCKMMON OLIEHKN KayecTBa OKasaHusl YCryr yYpexaeHusMmn 1 npeanpuaTusMy coumansHoro
o6cnyxuBaHus nHpopMaums.

2. NHdopmauus, ykasaHHad B nyHkTe 1 HacTodllen cTaTbW, pasMellaeTcd Ha oduumanbHbIX carTax
YNOJTHOMOYEHHOTO beepanbHOro opraHa UCMOMHUTENBHOW BracTu, OPraHoB rocy4apCTBEHHOMW BriacTn CyObeKToB
Poccunckon ®depepaunn, opraHoOB MECTHOrO CaMOyMpaBfieHUs, ydpexaeHun W npegnpuatui  coumanbHOro
obcnyxmBaHusa B ceTn "MIHTepHeT" B COOTBETCTBUM C TpeboBaHNSMM K ee coaepXaHuio 1 hopme npegocTaBneHus,
YCTaHOBMEHHBIMW YNOMTHOMOYEHHbIM befeparibHbIM OPraHoOM UCTOMNHUTENBHOW BriacTu.

3. YnonHomoueHHbIN deaepanbHbIi OpraH MCMONHUTENbHOW BMacTW, opraHbl roCygapCTBEHHOW BRacTu
cyobektoB Poccuiickon ®depepaumv, opraHbl MECTHOTO CaMOYMpaBMeHUs, YYpeXAeHUs U npeanpuatus
coumanbHoro obcnyxmnBaHus obecneyvmBaloT Ha CBOMX oduuManbHbIX canTax B ceTn "MIHTEPHET" TeXHUYECKYHo
BO3MOXHOCTb BbIpa)XEHUSI MHEHWUI NofyYyaTensiMyM coumanbHbIX YCYr O KAaYeCTBE OKasaHUs YCnyr y4pexaeHUusMu
1 NpeanpusaTUAMM coumnanbHOro obcnyxmeaHms.";
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2) ctaTbio 20 4ONONHUTL NOANYHKTOM 11 cneayoLwero coaepxaHns:

"11) cosgaHue ycnoBun AN opraHusaumMyM npoBefeHMs] HEe3aBMCUMOW OLIeHKUM KayecTBa OKasaHus ycryr
YUPEXAEHMAMMU U NPEANPUATUAMU coLmarnbHOro obenyxmeaHms.";

3) B cTaTtbe 21:
a) YacTb BTOPYIO AOMONHUTL HOBLIM ab3aleM cebMbIM CreayHLLEro CoaepXaHUs:

"cosgaHue ycnoBui Ofs OpraHu3aumMyM NpoOBEAEHUs HE3aBMCMMOW OLIEHKM KayecTBa OKalaHwusl YCIyr
YUPEXAEHNAMMN U NPEanPUATUAMU coLmanbHOro obcnyxmsaHus;";

©) ab3au cegbmon cuntatb ab3auem BOCbMbIM.

Crtatba 3

MyHkT 2 cTaTbn 26.3 PepepanbHoro 3akoHa ot 6 okTabps 1999 roga N 184-®3 "O6 obwimx npuHUUNax
opraHusaumm 3akoHoaaTenbHbIX (MPeacTaBUTENbHBIX) M UCMOMHUTENBHBLIX OPraHoOB roCyapCTBEHHOM BRnacTu
cybbektoB Poccuiickon ®epepaunn” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®epepauumn, 1999, N 42, cr.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, c1. 10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, ct. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418; N 30, cT1. 3613, 3616; N 48, cT. 5516; N 52, cT1. 6236; 2009, N 48,
cT. 5711; N 51, cT. 6163; 2010, N 15, c1. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT1. 5918; N 47, cT. 6030,
6031; N 49, c1. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, c1. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT1. 1158, 1163; N 18, c1. 2126; N
31, cT1. 4326; N 50, cT. 6957, 6967; N 53, c1. 7596; 2013, N 14, cTt. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876,
2878; N 27, cT1. 3470, 3477; N 40, cT. 5034; N 43, cT1. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, cT. 1562; N 22, cT. 2770; Poccunckas raseta, 2014, 25 nioHs) AONONHUTL
noanyHKToM 79 cneayroLlero cogepxxaHus:

"79) co3gaHust yCrioBWA AN OpraHusauuu npoBefeHWst HE3aBUCMMOW OLEHKU KayecTBa OKasaHus ycnyr
opraHm3aumsamMm B NOpsiAKe U Ha YCIOBUAX, KOTOPbIE YCTAHOBNEHbI (hefepanbHbIMy 3akoHamu.".

Cratbs 4

BHectn B ®PepnepanbHbili 3akoH oT 6 oktabpst 2003 roga N 131-d3 "O6 o0wmx npuHUMNax opraHu3auum
MecTHoro camoynpasrneHus B Poccuiickonn ®epepaumn” (CobpaHne 3akoHogatensctBa Poccuiickon depepaunn,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, c1. 5517; N 52, c1. 6236; 2009, N 48, cT. 5733;
N 52, c1. 6441; 2010, N 49, ct. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT1. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, cT1. 2770; Poccumnckas raseta, 2014, 25 nioHs) cnegytowime naMeHeHns:

1) yactb 1 ctaTbn 14.1 0ONONHUTE NYHKTOM 12 criefytoLLero coaepXxaHus:

"12) cosgaHue ycrnoBu AN opraHumsaumMyM NpoBefeHUsi HE3aBMCUMOW OLIEHKM KadecTBa OKasaHus ycryr
opraHusaumsiMmn B Nopsake U Ha YCNoBUsiX, KOTOpble YCTaHOBIEHbI heaepanbHbIMU 3akoHaMK.";

2) yactb 1 ctatbun 15.1 gononHUTL NyHKTOM 13 cnegytoLero cogepKaHus:

"13) cosgaHue ycrnoBun AN opraHunsaumMyM NpoBefeHUsi HEe3aBMCUMOW OLIEHKM KadecTBa OKasaHus ycryr
opraHusaumsiMm B Nopsake U Ha YCNoBuUsX, KOTOpble YCTaAHOBMEHbI hbeaepanbHbIMU 3akoHaMK.";

3) yactb 1 ctatbu 16.1 4ONONHUTL NYHKTOM 13 cnegyroLLero cogepxaHus:

"13) cosgaHue ycrnoBu AN opraHusaumMyM NpoBefeHUsi He3aBMCUMOW OLIEHKM KadecTBa OKasaHusi ycryr
opraHusaumsiMm B Nopsiake U Ha YCNoBUsX, KOTOpble YCTAHOBIEHbI heaepanbHbIMU 3akoHaMK.".

Cratbs 5

BHecTtn B ®epepanbHbiii 3akoH oT 21 Hos6pst 2011 roga N 323-93 "O6 ocHoBax OXpaHbl 300POBbS rpaXaaH
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B Poccunckon d®epepaunn” (CobpaHue 3akoHogaTenbctBa Poccuiickon ®enepaumm, 2011, N 48, c1. 6724; 2013,
N 27, cT. 3477; N 48, cT. 6165) cnegywoLime nsmeHeHns:

1) yactb 2 ctaTbu 14 gononHuTb NyHKTOM 20 crieaytoLllero coaepxaHus:

"20) cosgaHue ycrnoBun AN opraHusauMmM NpoBedeHMsi HE3aBMCUMOM OLIEHKM KayecTBa OKasaHusi ycryr
MeAMLMHCKUMU OpraHusaumnsamn.”;

2) yacTtb 1 cTatbun 16 gONONHUTE NYHKTOM 18 cneayloLLero cogepxaHus:

"18) cosgaHue ycrnoBun AN opraHusaumMm NpoBedeHMsi HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHusi ycryr
MEANLNHCKMMW OpraHu3aumsmn.”;

3)Byactu 1 ctatbmn 79:

a) NyHKT 7 OONONMHUTL croBamy ", a Takke NpedoCTaBnsaATb WHYH OMNpeaensemyto YrnosTHOMOYEHHbLIM
hbenepanbHbIM OpraHoOM UCMOMHUTENbHOW BNACcTh HEOOXoaUMYO AN NpoBeAeHUSI HE3aBUCMMOW OLIEHKM KavyecTBa
oKasaHus yernyr MeauuUMHCKMMM opraHm3aunsamm nHpopmaumo”;

©) oononNHUTEL NYHKTOM 14 cnefyowero cCogepXxaHus:

"14) obecneunBaTb YCroBUS AJ1s NPOBEAEHUS HE3aBUCKMMOW OLIEHKWN KadecTBa OKasaHust ycryr.";
4) rmasy 9 gononHuTb cTatben 79.1 cneayoLwero coagepxaHus:

"Crtatba 79.1. HesaBucrnmas oLeHKa kayecTBa okasaHus ycryr MeAULMHCKMMK OpraHm3aumnsamm

1. HesaBucumas oueHka KayecTBa oOKasaHUs yCrnyr MeAUUMHCKMMW OpraHusauusMu siBnsieTcs O4HOW U3
dopM 0OLLECTBEHHOIO KOHTPONS M NPOBOAUTCH B LENsSX NpefoCTaBfeHus rpaxaaHam MHdopmauumn O KadecTBe
oKasaHus ycryr MeguuMHCKUMM OpraHusaumsMn, a Takke B LEenax NoBblEHUs KadecTBa WX OeATeNbHOCTU.
HesaBncumas oueHka kadecTBa OKasaHUs ycnyr MeauvuMHCKUMWU OpraHu3auusiMm He OCYLLeCcTBNsSeTCs B Lensx
KOHTpOns KayecTtBa M 6€30MacHOCTM MEeOULMHCKON OeATENbHOCTM, a TakKe IKCNepTU3bl U KOHTPONS KavecTBa
MeOULIMHCKOWN MOMOLLN.

2. HesaBucumas oueHKa kayecTBa OKasaHus ycnyr MeguunHCKMMU opraHusaunaMm npegycmatpuBaeT
OUEHKY yCﬂOBI/II?] OKa3aHu4a ycnyr no Takumm odwmm Kputepuam, Kak OTKPbITOCTb U OOCTYNHOCTb VIH(bOpMaLI,VIVI o
MEANLNHCKON opraHunsauunu; KOMd’)OpTHOCTb YCJ'IOBVIIZ npenoctaBfieHna MegUUMHCKUX yCernyr n OOCTYNHOCTb KX
nonyyeHund; BpeMa OXuaaHuAa npenocrtaBlieHndA MeANLMHCKOM ycnyru; p,o6po>|<enaTean00Tb, BEXIMMBOCTb,
KOMNEeTEeHTHOCTb pa6OTHI/IKOB MEANLMHCKOM opraHunsauunn; yooBneTBOPEHHOCTb OKa3aHHbIMU yCIyramu.

3. HesaBucumas oueHka KadecTBa OKa3aHMUs ycnyr MmeauumMHCKMMKU opraHmsaunamMym ocCyllecTBAeTCA B
COOTBETCTBUN C MOSIOXKEHUSAMWU HACTOSALLEN CTaTbM. anI nposegeHnn HEe3aBUCMMOW OLEHKM KavecTBa OKasaHud
ycnyr  MeauuMHCKMMK  opraHun3aumammn - Ucnonb3yeTcsa o6u4en00TynHa;| MH(*)OpMaLI,I/IFl O MeANLUUNHCKUNX
opraHudaumsax, pasmeljaemad B TOM Yucrie B cbopme OTKPbITbIX AaHHbIX.

4. B uensax cospaHus yCJ'IOBI/Iﬁ ana opraHum3aunm npoBeaeHuA HEe3aBUCMMOWN OLIEHKM Ka4yecTBa OKasaHus
ycnyr MeanuMHCKUMU opraHu3aumnammn:

1) yNONMHOMOYEHHbI bedepanbHbli  OpraH  WCMOSIHUTENBbHOM BNAacTU € ydacTUeM OOLLEeCTBEHHbIX
obbeguHeHW MO 3awuTe npaB rpaxgaH B cdepe oxpaHbl 340pOBbS, MEOULUHCKMX NpoeCcCUoHanbHbIX
HEKOMMEpYECKMUX opraHmsaumi (Mx npeacTtaBuTenen) dopMmpyeT OOLECTBEHHbIN COBET MO MNpOBEAeHUIo
HEe3aBUCKMMOW OLIEHKU KayecTBa OKa3aHWs yCryr MEOULUHCKMMU OpraHM3aumsaMm 1 yTBepXaaeT NOMoXeHNE O HeM;

2) opraHbl rocygapCTBeHHOW BnacTu cybbektoB Poccuickon ®degepaumm ¢ ydacTuem oO6LLECTBEHHbIX
o0beaAVHeHN MO 3awuTe npaB rpaxaaH B cdepe OxpaHbl 300pOBbS, MEAWMUMHCKUX MPOgECCUOHANBHbIX
HEKOMMEpPYECKNX OpraHusauun (Mx npeactaBuTenen), COOoTBETCTBYOLWUX TpeboBaHwsaM vactm 3 cTatbn 76
HacTodawero degepanbHOro 3akoHa, (POPMUPYIOT OOLLECTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABUCUMOWN OLIEHKM
KadecTBa oOKasaHusi YCryr MeAWLMHCKMMWU OpraHu3auusiMi, pPacrosfioKeHHbIMU Ha TeppuTopusix CyObekToB
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Poccuiickoin ®enepaunu, v yTBEpPXKOatoT NONOXEHNE O HUX;

3) B cnyvyae nepegayn MosiHOMOYMiA B cdepe OxpaHbl 3[0POBbSl B COOTBETCTBUM C YacTbio 2 cTaTbu 16
HacTosiero ®denepanbHOro 3akoHa OpraHbl MECTHOrO CaMOyMpaBfeHusi C  yd4acTMeM OOLLECTBEHHbIX
o0beauHEeHMIA MO 3awuTe NpaB rpaxaaH B cdepe OxpaHbl 340PO0Bbs, MEAMLMHCKUX MNpodeccroHasibHbIX
HEKOMMEPYECKUX OpraHusauui (Mx npeactaButenei) BnpaBe oOpMUPOBaATb OOLECTBEHHbIE COBETHI MO
NPOBEAEHUI0 HE3aBMCUMOWN OLIEHKM KauyecTBa OKasaHWusl yCrnyr MeauLUMHCKMUK OpraHu3aumsmMm, pacrosioKeHHbIMM
Ha TePPUTOPUSAX MYHMLUNAMBHLIX 0GPa3oBaHNii, U yTBEPXaaTb NONOXKEHNE O HUX.

5. lMokasaTenu, xapakrepuaylowime obliMe KpUTEepPUU OLEHKM KadecTBa OKasaHwusi ycrnyr MeauuMHCKUMM
opraHM3aumsiMu, B OTHOLLEHMUM KOTOPbIX NPOBOAUTCH He3aBUCUMAs OLEHKa, YCTaHaBNMBAKTCHA YNONTHOMOYEHHbLIM
enepanbHbIM OPraHOM UCMONMHUTENBHOW BNacTy ¢ npeaBaputenbHbIM 06CyKaeHneM Ha obLLecTBEHHOM COBETE.

6. Mo peleHno yNOMHOMOYEHHOro dedeparnbHOro opraHa MWCMOJNIHUTENbHON BNacTW, WCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHOW BnacTn cydbekToB Poccuickon denepauum unum opraHoB MECTHOrO camoynpaBreHust
dyHKUMM  OOLIEeCTBEHHLIX COBETOB MO MNPOBEAEHMIO HE3aBMCUMOM OLEHKM KayecTBa OKasaHus  ycnyr
MEeLMLMHCKUMK OpraHn3aumsMmn MoryT ObiTb BO3MOXEHbI Ha CYLLECTBYKOLLME NPU 3TUX OpraHax obLlecTBEHHble
coBeTbl. B Takux cny4vasix obLecTBeHHbIe COBETHI MO NPOBEAEHMIO HE3ABMCUMOWN OLEHKM KauyeCTBa OKa3aHus ycnyr
MeLMLMHCKMMUW OpraHn3aumnsiMm He CO34atoTCs.

7. OGLLEeCTBEHHbIN COBET MO MPOBEAEHUI0 HE3ABMCMMOWM OLEHKN KayecTBa OKa3aHus yCnyr MeguumMHCKUMM
opraHmsaumamm opMmpyeTcs Takum o6pas3om, YToObl Bbinia UCKMoYeHa BO3MOXHOCTb BO3HUKHOBEHMST KOH(IUKTA
nHtepecoB. CoctaB o0OLWECTBEHHOrO coBeTa opMmumpyeTca U3 uucna npeacrtaBuTenen  OoOLLEeCTBEHHbIX
obbeguHeHUn NO 3awute npaB rpaxgaH B cdepe oxpaHbl 340pOBbSA, MEOULUHCKMX NpodheCcCuoHanbHbIX
HEKOMMEPYECKMX OpraHu3auun (ux npeacrtaButenen). Ymcno uneHoB o6LLECTBEHHOIO cCOBeTa He MOXEeT OblTb
MeHee 4YeM NATb YyernoBek. YneHbl 06LLEeCTBEHHOrO COBETa OCYLLECTBIAIOT CBOK AEATENbHOCTb HA OOLLECTBEHHbIX
Hayanax. WHdopmauna o pearensHOCTM ObOLeCTBEHHOrO coBeTa pasMellaeTcsi OpraHoM rocyAapCTBEHHOW
BMacTu, OpraHoM MECTHOrO camoynpaBreHusl, Npyu KOTOPbIX OH CO34aH, Ha CBOeEM oduUManbHOM CalTe B CETU
"MIHTepHeT".

8. HesaBucvMmasi oueHka KayecTBa OKal3aHWsl YCMyr MeAMUMHCKMMU OpraHusauusiMi, opraHusyemas
06LL1eCTBEHHbIMM COBETAMM MO ee NpPOoBeAeHo, MPOBOAMTCA He Yalle YeM OAMH pas B rof U He pexe YeM oauH
pas B Tpu roaa.

9. O6LLEecTBEHHbIE COBETLI MO NPOBEAEHWI0 HE3aBMCUMON OLIEHKW KayecTBa oKa3aHWus ycrnyr MeauuuHCKUMI
opraHusaLuaMu:

1) onpeanendarT nepe4vyHn mMeanLnmHCKUX OpFaHI/I3aL|,Ml71, KOTOpble Yy4acCTBYKT B peanu3auun nporpamMmmbl
rocyaapCTBeHHbIX rapaHTvM OecnnaTtHOro okasaHus rpaxgaHam MeOULMHCKON NOMOLLM N B OTHOLUEHUU KOTOpPbIX
npoBoguUTCcA He3aBUCMMaAA OLEHKA,

2) dopmMupyloT NpeanoxeHus Ons pa3paboTky TEeXHUYECKOro 3afaHus Ans opraHu3aumu, KoTopast
ocyuiecTtenaeTr cbop, o6o06lieHne U aHanus WHMOpMaLUMM O KayecTBe OKasaHusa YCryr MeauLMHCKUMM
opraHusauusiMu (Oanee - oneparop), NPUHUMAIOT y4yacTve B pacCMOTPEHMU MPOEKTOB [OKYMEHTALMM O 3aKyrKe
paboT, Yycnyr, a Takke MPOEKTOB roCyOdapCTBEHHOrO, MYHULMMANbHOTO KOHTPAKTOB,  3aKio4aeMblX
YNONMHOMOYEHHbIM  befeparnbHbIM OpraHoM WCMOMHWUTENbHOW BracTW, OpraHamy rOoCYAapCTBEHHOW Bractu
cyobekToB Poccuiickoii degepaumm unm opraHamMmm MecTHOro caMoynpaBrieHnsl C ONepaTopomM;

3) ycTaHaBnuBalwT Npu HEOOXOAMMOCTM KPUTEPUM OLEHKU KayecTBa OKas3aHusd YCnyr MeguumMHCKUMM
opraHusaumsMm (4ONONHUTENBHO K YCTaHOBIEHHbBIM HACTOsILLEN cTaTbel O6LUM KpUTepmam);

4) ocyLLecTBNAT HE3ABUCHMYHO OLIEHKY KauyecTBa okasaHus YCryr MeauLUUHCKMMMN OpraHn3aUuamm ¢ y4eTom
MHcbopMaLmK, NpeacTaBreHHON onepaTopoM;

5) npencTaBnsAlOT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM doedeparnbHbIi OpraH WCMOSHWUTENBHOW BRacTw,
opraHbl rocygapCTBeHHoW Briactu cybbektoB Poccuiickon ®denepaumn, opraHbl MECTHOrO CamoyrnpaBreHus
pe3ynbTaTbl HE3aBUCMMOW OLEHKM KayecTBa OKal3aHust YCnyr MeOuUMHCKUMKM oOpraHu3auusiMu, a Takke
npeanoXxeHnst 06 yny4yeHnn nx 4esaTensHOCTY.
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10. 3aknoyeHne rocyaapCTBEHHbIX, MyHMLMNAIbHBIX KOHTPAKTOB Ha BbINONTHEHNE paboT, Oka3aHuWe ycnyr no
cbopy, 06Oo6LleHNO KU aHanu3y WHgOpMaUUM O KayecTBe OKasaHus ycrnyr MeauLMHCKUMK OpraHu3auusimu
OCYLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon depepauum O KOHTPAKTHOW CUCTEMe B
cepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHusi rocygapCTBEHHbIX W MyHUUMNANbHbIX  HYXA.
YNONHOMOYEHHbIN hefepanbHbii OpraH MCMOMHUTENBbHOW BIacTW, OpraHbl rOCY4apCTBEHHOW BIacTu CyObeKToB
Poccuiickonn ®egepaummn, opraHbl MECTHOIO CaMOYMpaBfieHUss MO pe3ynbTaTtaM 3akiYeHUs rocydapCTBEHHBbIX,
MYHMLMNAnNbHbLIX KOHTPAKTOB 0hOPMIISIOT peLleHne o6 onpeneneHnn onepatopa, OTBETCTBEHHOMO 3a NpoBeAeHne
HEe3aBUCMMOW OLIEHKM KayecTBa OKal3aHWsl YCryr MeOULUHCKMMW OpraHvM3auusiMu, a Takke Mnpu HeobXOAMMOCTU
NpeaoCcTaBnsAT  onepaTopy OOWEeAOoCTYMHY  MHOpMaUuio O  OeATEeNbHOCTU  [AaHHbIX  OpraHusauum,
dopMMpyeMyto B COOTBETCTBUM C rOCyAapCTBEHHON M BEAOMCTBEHHOW CTAaTMUCTMYECKOM OTYETHOCTBIO (B Cry4ae,
€Cnn OHa He pa3melleHa Ha odhulmnanbHOM CanTe opraHusauun).

11. MNocTynuBLUas COOTBETCTBEHHO B YMONTHOMOYEHHbLIN heaepanbHbIi opraH WCMOMHUTENBHON BNacTw,
opraHbl rocygapcTBeHHoOM Briactu cybbektoB Poccuinckon depepaunu, opraHbl MECTHOTO CamMoyrnpaBlieHMs
nHdopmMauma O pesynbTaTax HEe3aBWCMMOW OLIEHKM KayecTBa OKas3aHus ycrnyr MeOVUUHCKMMMK OpraHu3auvsamu
nognexuT obssaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMyM B MECSYHbIN CPOK U y4MTbIBAETCS UMUK Npwu
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTM MEOULUHCKMX OpraHn3auunn.

12. MH(*)OpMaLI,I/IFI O pesynbTatax HEe3aBMCMMOW OLIEHKM KayecTBa OKasaHud ycnyr MeguunHCKUMU
opraHu3aumamMmm pasmellaeTca COOTBETCTBEHHO!:

1) ynomHOMOYEeHHbIM dedeparibHbiM OpraHoM WCMOMHUTENbHOW BracT Ha oduumanbHOM cante Ans
pasmMeLleHns uHpopmaunm 0 rocygapcTBEHHbIX U MyHULMNAMBHLIX yYpexaeHusax B cetun "MIHTepHeT";

2) opraHamu rocygapcTBeHHoW Bnactu cybbekTtoB Poccuiickon ®Pegepaumm u opraHamum MECTHOMO
caMoyrnpasrieHus Ha CBOMX oduumanbHbIX caWTax U oduumanbHOM cante AN pasMelleHus uMHdopmauumn o
rocyAapCTBEHHbIX 1 MyHMLMNAnNbHbIX y4pexaeHuax B cetn "NHTepHeT".

13. CocTtaB WHdoOpMaLuM O pesyrnbTatax He3aBUCUMOMW OLEHKU KayecTBa OKasaHusa ycnyr MeauuMHCKUMU
opraHusaumsMn n nopsaoK ee pasMelleHus Ha oduumanbHOM canTe AN pasMeleHus uHdopmauum o
rocygapCTBEHHbIX W MyHUUMMAnbHbIX ydpexaeHuax B ceTu "MHTepHeT" onpegenstTcs YNOSHOMOYEHHbIM
MpasuTtenbcTBOoM Poccurickon ®eagepaunn degeparnbHbiM OpraHoM UCMOMHUTENbHOW BNacTw.

14. YNonHOMOYeHHbIN defepanbHbIi opraH UCMOMHUTENbLHOW BNacTW, OpraHbl rocyfapCTBEHHOW BMNacTu
cyobektoB Poccuiickon ®Pepepauuu, opraHbl MECTHOro camoyrnpaBfneHuMst W MeAMUMHCKME OpraHusauuun
obecneymBaloT Ha CBOMX oduumanbHbiX camtax B cetn "MIHTEpHET" TEeXHUYECKYHD BO3MOXHOCTb BblIpaXKeHUs
MHEHW NaLMeHTaMm O Ka4yecTBe OKa3aHus ycrnyr MeQULUHCKUMU OpraHn3aLmsaMu.

15. WHdopmaumsa, npegoctaBneHne KoTopoun  sABMAseTcs obdAsaTenbHbIM B COOTBETCTBUM  C
3akoHogartenbcTBoM Poccuiickon depepauuu, pasmellaeTcs Ha oduuManbHbIX carlTax YrNoSIHOMOYEHHOro
denepanbHOro opraHa WCMNOMHUTENbHOW BracTW, OPraHoB rocydapCTBEHHOW BracTn cybbekTtoB Poccuiickon
degepauymm, oOpraHoB MECTHOMO CaMoyrnpaBfeHUs W MeOUUMHCKMX opraHusaumin B cetn "WHTepHeT" B
COOTBETCTBMM C TpeboBaHUAMM K ee coaepxaHuo U dqopMme npefocTaBneHus, YCTaHOBMEHHbIMU
YNOMHOMOYEHHbIM heepanbHbIM OpraHOM UCMOMNHUTENBbHON BNACTW.

16. KoHTponb 3a cobniogeHnem npoueanyp nNpoBedeHUMst HE3aBMCUMOW OLIEHKM KavyecTBa OKasaHust ycnyr
MEeOMLUMHCKUMM  OpraHmM3aumsiMM OCYLLECTBMSIETCS B COOTBETCTBUM C 3akoHoOaTeNbCTBOM  Poccuickon
depepauymn.”.

Cratbs 6

BHectn B ®epepanbHbinl 3akoH oT 29 gekabps 2012 roga N 273-03 "O6 obpasoBaHun B Poccuiickon
depnepauymnun” (CobpaHue 3akoHoaatenbctBa Poccuiickon ®epepauun, 2012, N 53, ct. 7598; 2013, N 19, cT1. 2326)
crnepywoLne n3MeHeHus:

1) yactb 1 cTaTby 6 goNONMHUTL NYHKTOM 13.1 crneaytoLLero cogepxaHus:

"13.1) co3gaHue ycnoBui Ons opraHu3auumn NpoBeAeHNsi He3aBUCMMOWM OLIEHKM KadecTBa obpa3oBaTeNnbHOM
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OeaTenbHOCTU OpraHM3aL i, oCyLLEeCTBAILWNX obpasoBaTenbHYy0 AeATeNbHOCTb;";
2) yacTtb 1 cTaTtbu 8 4ONONHUTE NYHKTOM 12.1 cnefyoLlero cogepxaHus:

"12.1) co3gaHue ycnoBui Onis opraHu3auumn NpoBedeHnsi He3aBUCKMMOWM OLIEHKM KadecTBa obpa3oBaTeNbHOM
OeaTenbHOCTU opraHM3aL i, OCyLLEeCTBAILWNX obpa3oBaTeNnbHY0 AeATeNbHOCTb;";

3) ctatblo 95 U3NoXuTb B crneayoLLen pegakuuu:
"Cratbs 95. HezaBuncmas oLeHka KayecTBa 00pa3oBaHust

1. HesaBucumasi oueHka KayecTBa 0Opa3oBaHWs HampaBfieHa Ha MNofyyYeHWe cBedeHuin o6
obpaszoBaTenibHON OesATENbHOCTM, O KayecTBe MOArOTOBKM OOyyaloWmMxcs M peanusauum obpasoBaTesibHbIX
nporpamm.

2. HesaBucnmas oueHka kadectsa o6pa3oBaHuMs BKNOYaeT B cebs:
1) He3aBUCKMMYIO OLIEHKY KayeCcTBa NoAroTOBKM 00y4YatoLLMXCS;

2) He3aBMCMMYK OUEHKY KadyecTBa 06pas3oBaTenbHOM OESTENbHOCTU OpraHvM3auui, OCYLLECTBRSOLNX
obpasoBaTenbHy AeATENbHOCTb.

3. HesaBucurMas oueHka kavyecTBa 06pa3oBaHmMs OCYLLECTBNSETCS OPUANHECKMMM NTMLAMMU, BbIMONHSAOLLUMN
KOHKPETHble BWAbl TAKOW OLIEHKM, MPEeAYCMOTPEHHblE 4YacTblo 2 HacTosilel cTaTbW (Oanee - opraHusaumu,
OCYLLECTBNAIOLLMNE HE3ABMCUMYIO OLIEHKY KavyecTBa 06pasoBaHusl).

4. OpraHu3aumu, OCYLLEeCTBMAIOLWME HE3aBUCUMMYIO OLIEHKY KavecTBa 06pasoBaHus, pasMellaroT B CeTu
"MnTepHeT" nHdopmaumio o nopsgke NpoBeAeHns 1 pesyrnbTaTtax He3aBUCMMOM OLIEHKM kavyecTBa obpa3oBaHus u
HanpasnsaloT ee Npu HeobXoAMMOCTM COOTBETCTBEHHO B (hedepanbHble opraHbl FOCYAapCTBEHHOW BNAacTU, OpraHbl
ncnonHuTenbHON BriacTn cybbekToB Poccuiickon ®egepaumnn, ocyLlecTBASIOLIME FOCYAapCTBEHHOE yNpaBreHne B
cchepe 06pa3oBaHMs, OpraHbl MECTHOrO CaMOynpaBreHus.

5. TocTtynuBllas COOTBETCTBEHHO B (pedeparnbHble OpraHbl roCy4apCTBEHHOW BMacTW, OpraHbl
ncnonHuTenbHou BriacTn cydbekToB Poccuiickon ®egepaunn, ocyLecTBNSALWME roCyaapCTBEHHOE yNpaBneHve B
chepe obpas3oBaHus, opraHbl MECTHOrO CaMOynpaBfneHus WHgopmaumsa o pesyrnbTaTax He3aBMCUMOW OLIEHKU
KadecTBa obpasoBaHus noanexuTt obssaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamMy B MECSYHbIA CPOK U
y4YnTbIBAETCA UMW NpK BbipaboTke Mep MO COBEPLLUEHCTBOBaHMIO 06pa3oBaTenbHOM AeATeNbHOCTHU.

6. PesynbTaTbl HE3aBMCMMOI OLIEHKU KayecTBa oOpa3oBaHMs He BNEKyT 3a coGoi NpUOCTaHOBIEHUE WK
aHHYNMpoBaHWE TIMLUEH3UM Ha  OcyllecTBreHWe obpasoBaTenbHON  OeATEeNbHOCTM,  MPUOCTaHOBIEHNE
roCylapCTBEHHOW aKKpeauMTauuu Wnv fNULLIeHWe TOCYAapCTBEHHOW aKKpeauTauuu B OTHOLLEHWM opraHusauui,
ocylLecTBNAILWNX o6pasoBaTenbHY OeATeNbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3AaBMCMMOW OLIEHKU KayecTBa 0Opa3oBaHuMst MOryT bOpMMPOBATLCS PENTUHTU
opraHusaumi, ocyLLecTBRAILWNX 0bpa3oBaTenbHY OeATeNnbHOCTb, U (MNK) peanu3yeMbix MU obpasoBaTenbHbIX
nporpamm.";

4) pononHUTb cTaTbel 95.1 cneayoLlero coaepxxaHus:

"Crtatbs 95.1. He3zaBucmas oLeHka kadecTBa NoAroTOBKM 00yYatoLLmMXCs

1. HesaBncumasi oueHKa KayecTBa MOArOTOBKM OOy4valoLMXCA MPOBOAMTCS MO MHULMATUBE YYaCTHUKOB
OTHOLLEHMI B cdpepe 00pas3oBaHMs B LIENSAX MOArOTOBKM MHGOpMauunm o6 ypoBHE OCBOEHUS OOy4alommucs
obpasoBaTtenbHON NporpaMmMbl UM €e YacTen, NpeaocTaBneHns y4acTHUKaM OTHOLLEHU B cchepe obBpasoBaHus

WHpopMaLmm 0 Ka4yecTBe NoAroToBKN 0By4YatoLLMXCA.

2. OpraHusaumu, OCYLLECTBMSIOWME HE3aBUCUMYIO OLIEHKY KayecTBa MOATOTOBKM  0OGy4varoLmxcs,
yCTaHaBNMBaloT BUAbl obpasoBaHusi, rpynnbl obyyarowmxca u (Unm) obpasoBaTenibHbIX NPorpaMM UK UX YacTeun,
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B OTHOLUEHNN KOTOPbLIX MPOBOOUTCA HEe3aBUCMMaA OLEHKa Ka4vecTBa NnoarotoBKu 06yqa|ou.|,|/|xc;|, a TaKxe ycnoswus,
d)OprI 1N MeToabl npoBeaeHunsa HEe3aBUCMMOWN OLIEHKM KayYeCcTBa NOArOTOBKU 06yqa|ou.|,|/|xc;|.

3. HesaBucumas oueHka kadyecTBa MOArOTOBKM OBGY4YalOLUMXCA OCYLIECTBMNSAETCA Takke B pamkax
MeXOyHapoOHbIX COMOCTaBUTESbHBLIX UCCreaoBaHUi B cgepe o6pa3oBaHMsi B COOTBETCTBMU C KPUTEPUAMU U
TpeboBaHNUAMM POCCUACKUX, MHOCTPAHHbIX U MeXAYHapOAHbIX OpraHnsaumin.";

5) pononHuTb cTaThen 95.2 cneaytoLLero cogepxaHus:

"Ctatba 95.2. HesaBucumas oueHKa KayecTBa OOpas3oBaTenbHOW OeATEeNbHOCTU  OpraHu3auui,
ocyLLecTBRsOLWMX 0bpa3oBaTenbHYO AeATENbHOCTb

1. HeszaBucumasi oueHka kayecTBa oOOpasoBaTenbHOM AOEATENbHOCTU OpraHu3auuni, OCYLLECTBNSAIOLLMX
obpasoBaTtenbHYyl0 AeAaTenbHOCTb (ganee - obpasoBaTernbHas OeATENbHOCTb OpraHM3auui), OCYLLECTBNSETCA B
Lensx npeaocTaBreHust ydacTHMKaM OTHOLeHUn B cdepe obpasoBaHuns MHopmauum o ypOBHE opraHusauum
paboThbl N0 peanunsaunm obpasoBaTesibHbIX NPOrpaMm Ha OCHoBe 06LLegoCTYNHON HpopMaunn.

2. B uenax cosgaHusa YCﬂOBMVI ana nposeneHus HEe3aBUCMMOWN OLEHKM Ka4yecTBa o6pasoBaTean0|7|
neAaTenbHOCTU opraHM3au,vu7|:

1) degepanbHbIn  OpraH  WUCMOMHUTENbHOW  BMAacTW, OCYWECTBASAWMA  QyHKUUMM no  BbipaboTtke
rocy4apCTBEHHOW MOSIMTUKM M HOPMAaTMBHO-MPaBOBOMY perynMpoBaHuo B cdepe obpas3oBaHusi, C y4acTUeM
06LLEeCTBEHHbIX OpraHu3auun, obLeCcTBEHHbIX 00beanHeHU noTpebutenen (ux accoumnauumin, cows3os) (ganee -
o6LecTBeEHHbIE opraHn3aummn) dopmMupyeT OOLLECTBEHHEIN COBET MO NPOBEAEHMIO HE3ABUCUMOWM OLIEHKN Ka4yecTBa
obpasoBaTtenbHON AeATENBbHOCTU OpraHM3aLmin U YyTBEpXaaeT NOSIOXKEHNE O HEM;

2) opraHbl ucnonHUTEnNbHOW Bnactu cybbektoB Poccuiickon  depepaumn,  ocyulecTBnsooLme
rocygapCcTBeHHOEe yrnpaBrieHne B cdepe obpasoBaHMs, C ydacTueM OBLLEeCTBEHHbIX OpraHu3auui opmMupyroT
oOuecTBeHHbIe COBETbl MO MPOBEAEHUI0 HEe3aBUCMMOW OLIEHKM KadvecTBa obpasoBaTenibHON OesTenbHOCTU
opraHm3auuii, pacrnorioXeHHbIX Ha TeppuTopuax cybbekToB Poccuiickon ®Penepaumm, u yTBEPXKOAIOT MNOMOXEHNE O
HUX;

3) opraHbl MECTHOTO camoynpaBfieHUs C y4acTueM OBLLECTBEHHbIX OpraHu3auuii Bnpase ¢popMUpoBaTb
obLlecTBEHHbIE COBETbHI MO TMPOBEAEHMI0O HE3aBMCUMMOM OLIEHKM KavecTBa oOpa3oBaTeribHOM [esTenbHOCTU
opraHu3sauui, pacnonoXeHHbIX Ha TEPPUTOPUSIX MyHULMMANbHbIX 06pa3oBaHuiA, 1 yTBEPXKAATb MOJIOKEHUE O HUX.

3. Mo peweHno deagepansHOroO opraHa MWCMNOSHUTENBbHOM BlAcTW, OCYLECTBNAOWEro (YHKUUMK MO
BblpaboTKe rocygapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-MPaBOBOMY perynvpoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMONHUTENBHON BriactTu cyobekToB Poccuickon denepauuun, OCyLLECTBASKOLWMUX FOCYyAapCTBEHHOE
ynpaBsrieHne B cpepe obpa3oBaHusi, UM OpraHOB MECTHOro CaMOynpaBrieHNs PYHKUMM OBLLECTBEHHOIO COBETa
Mo MPOBEOEHUI0 HE3aBMCKMMOW OLIEHKM kavecTBa obpasoBaTenbHOW OEATENbHOCTM OpraHv3auui Moryt ObiTb
BO3MOXEHbl Ha CYLIECTBYHLIME MpU 3TUX OpraHax oOLllecTBeHHble coBeTbl. B Takmx cnyyasdx obLiecTBeHHble
COBETbl MO MPOBEAEHMIO HE3aBMCMMOMN OLIEHKM KadecTBa 0DOpasoBaTenbHOM [AEesTeNbHOCTW OpraHv3auui He
co3pgalTcs.

4. HesaBncnmas oueHka kadecTBa obpasoBaTeribHOW AeATernbHOCTU opraHvM3auuii NpoBOAUTCS MO TaKUM
0o6LWMM  KpUTEpUSIM, KakK OTKPbITOCTb W [OCTYMHOCTb WMHGOpPMauuMnm 06 opraHm3auusix, OCYLLECTBASOLNX
obpasoBaTenbHyl0 AeATenbHOCTb, KOM(OPTHOCTb YCIOBUIA, B KOTOPbIX OCYLLECTBMsieTcs obpasoBaTterbHas
OesaTenbHoCcTb, O06poXKenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPabOTHUMKOB;  YAOBMETBOPEHHOCTb
KayecTBOM obpasoBaTernbHOW AeATeNbHOCTM OpraHM3auunii.

5. TMoka3artenu, xapaktepusyowme oblume KpuTepun OLEeHKU KadyecTBa 0OpasoBaTernbHOW AeATenbHOCTU
opraHusauui, yctaHaBnmBaloTca degepanbHbiM OpraHoM UCTMOMHUTENBHOW BRacT, OCYLLECTBAOWMM (YHKLMM
no BblpaboTke rocygapCTBEHHON MOMUTUKA U HOPMAaTMBHO-NPaBOBOMY perynupoBaHuio B cpepe obpasoBaHus, ¢
npegsapuTenbHbIM 06CyXAeHnem Ha 06LLEeCTBEHHOM COBeTe.

6. HesaBucumas oueHka kadecTBa o6pasoBaTenbHOW [AeATenbHOCTM OpraHu3auuii, opraHusyemMas
06LLleCTBEHHEIMM COBETAMM MO €€ NPOBEAEHWIO, MPOBOAMTCS He Yallle YeM OAMH pa3 B rof U He pPeXe YeM OAWH
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pa3 B Tpu roga.

7. O6ulecTBeHHble COBETbl MO MPOBEAEHUI0 HEe3aBUCMMOW OLIEHKM KadyecTBa 06pasoBaTenbHOw
[eATeNbHOCTM opraHM3aLuii:

1) onpepensoT NepeyYHn opraHn3aLmii, OCYLLECTBISOWMX 06pa3oBaTenbHy0 OEATESNIbHOCTb, B OTHOLUEHWM
KOTOPbIX NPOBOAUTCH He3aBUCUMMas OLieHKa, NpeyCMOTpeHHas HacTosLLIeN cTaTbel;

2) dopMUpPYIOT NPeanoXeHuss ons paspaboTkM TEXHUYECKOro 3afdaHus Ans opraHu3aumu, koTopas
ocyulecTtBnsier cbop, o00o0uweHne u aHanuia wuHdbopMauMM O KavecTBe 0Opa3oBaTesNibHOW [OeATEeNbHOCTU
opraHusauumi (ganee - onepaTop), NPUHUMAKT y4yacTMe B PAcCMOTPEHUM MPOEKTOB AOKYMEHTAUMM O 3aKyrkax
paboT, ycnyr, a Takke NPOEKTOB rocy4apCTBEHHOIO, MyHULMNAINbHOIO KOHTPAKTOB, 3akmtovYaeMbix deaepanbHbIM
OpraHoM WCMOJTHUTENbHOM BNACTW, OCYLLECTBISIOWMM (QYHKUMM MO BbipaboOTKe rocygapCTBEHHOM MONUTUKA U
HOpMaTUBHO-MPABOBOMY perynupoBaHuio B cdhepe obpasoBaHus, opraHaMmu UCNOMNHUTENbHON BNacTu CybOBbEKTOB
Poccuiickon ®epepaumm, ocyLlecTBAAOLWMMIN FOCYy0apCTBEHHOE ynpaBneHne B cdepe obpasoBaHusi, opraHaMmu
MECTHOro caMoyrnpaBrieHUs C onepaTopom;

3) ycTaHaBnuBalwT Npu HEOOXOAMMOCTU KPUTEPUM OLEHKM KayecTBa oOpasoBaTeNbHOWM AEeATENbHOCTU
opraHm3auni (OONONHUTENBHO K YCTaHOBINEHHBbIM HAcTOSILLEN CTaTbeln 0OLLMM KpUTEPUSAM);

4) NpoBOAAT He3aBUCUMYK OLEHKYy KadecTBa obpas3oBaTefnlbHOW AeATeNbHOCTU OpraHuM3auum C y4eToMm
nHdopmaumm, NpeacTaBneHHoON onepaTopom;

5) npeactaBnsilOT COOTBETCTBEHHO B hefeparnbHbii OpraH WMCMOMHUTENBHOW BNAcTU, OCYLLECTBIISOLWNA
yHKLMM MO BbIpaboOTKe rocygapCTBEHHOW MOMMTUKM M HOPMATMBHO-MPABOBOMY perynMpoBaHuio B cdepe
obpa3oBaHus, oOpraHbl WCNOMHWTENBHOM BracTu cybbekTtoB Poccuiickon dPepepaumm, OCYLLECTBSOLWME
rocygapCcTBeHHOE YynpaBrieHne B cdepe 00pasoBaHMsl, oOpraHbl MECTHOro CaMOynpaBrieHust pe3yrnbTaThbl
He3aBMCMMOMN OLEHKM KkadecTBa obOpasoBaTenbHOW [AeATenbHOCTW OpraHu3auun, a Takke npeanoxeHus ob
YNYYLIEHUN UX OeATENbHOCTN.

8. 3aknto4eHne rocygapCcTBEHHbIX, MyHULMMANbHbBIX KOHTPaKTOB Ha BbIMONHEHWE paboT, okasaHue ycnyr no
cbopy, 00006LieHN0 U aHanuM3y uHOpMauMum O KadecTBe oOpasoBaTernbHOW [AeATENbHOCTU OpraHu3auun
OCYLLECTBMNAETCA B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickon depepauum O KOHTPAKTHOW CUCTEMe B
cdepe 3akynok ToBapoB, paboT, ycnyr Ansa obecneyeHusi rocygapCTBEHHbIX W MyHUUMNANbHBIX  HYXA.
depnepanbHbIl OpraH UCMOMHUTENBHOW BACTU, OCYLLECTBNSALWUA (PyHKUMM MO BblpaboTKe rocyaapCTBEHHON
NONMUTUKM U HOPMATUBHO-NPaBOBOMY PerynnpoBaHuio B cdepe obpasoBaHusl, opraHbl UCMOMHUTENBLHOW BRacTu
cybbekToB Poccuiickonn deagepaumm, OCyLIECTBNALME FOCySapCTBEHHOE ynpaBneHne B cdepe obpasoBaHus,
OpraHbl MECTHOrO CaMOynpaBrieHnsi No pe3yrbTataM 3aKkMioYeHNs rocy4apCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB
ocdhopmMnsoT peweHne 06 onpegeneHuy onepaTtopa, OTBETCTBEHHOTO 3a MPOBEAEHUE HEe3aBUCUMOW OLEHKM
KadecTBa obOpasoBaTenbHOW [JeATeNnbHOCTW OpraHu3auun, a Takke npu HeobXxOo4MMOCTU MpefoCTaBnsawT
onepaTopy o0LwenoCTynHy MHhopMaLulo 0 AeATENbHOCTM AaHHbLIX OpraHu3aumin, opMupyemyto B COOTBETCTBUM
C roCcyaapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO (B Cryvae, ecnvm OHa He pasMelleHa Ha
odmumansHOM canTe opraHusauum).

9. O6LLEeCTBEHHbIN COBET NO NPOBEAEHMIO HE3AaBMCMMOW OLLEHKM KayecTBa obpasoBaTerbHOW AeATEeNbHOCTU
opraHmsaumi dopmmupyeTcst Takum obpa3om, 4YTOObl Obina MCKMYeEHa BO3MOXHOCTb BO3HMKHOBEHMS KOH(IINKTA
nHTepecoB. CocTaB ykazaHHOro obLecTBEHHOIO coBeTa hopMMpyeTCHa N3 Yucna npeacraButenen obLwecTBEHHbIX
opraHm3aumi. Ymcno uneHoB oOOLLECTBEHHOTO coOBeTa He MOXET OblITb MeHee YeM NATb 4erioBeKk. YneHsbl
0O6LLEeCTBEHHOIO COBETa OCYLLECTBMAST CBOK AeATeNbHOCTb Ha OOLWecTBeHHbIX Hadvanax. WHdgopmauusa o
OeAaTenbHOCTN OOLEeCTBEHHOrO COBEeTa pa3MellaeTcsl OpraHoM rocy4apCTBEHHOW BracTW, OpraHoOM MECTHOrO
camoynpaBneHus, Npu KOTOpbIX OH CO3AaH, Ha cBoeM oduLMansHOM cante B cetn "UHTepHeT".

10. WHcbopmaumss o pesynbTaTax HE3aBMCMMOW OLIEHKM KadecTBa OOpasoBaTenbHOW AesATenbHOCTU
opraHmsauui pasmeLlaeTcsi COOTBETCTBEHHO:

1) dpenoepanbHbIM OpPraHoM UCMOMHUTENbHOW BNAacTW, OCYLUECTBAAIOWMM QYyHKUMM NO BblpaboTke
rocygapCTBEHHON NONUTMKN U HOPMaTUBHO-NPABOBOMY PErynMpoBaHuio B cpepe obpasoBaHus, Ha ouumnanbHOM
canTe Ans pasMeLleHns nHopmaumm o rocyaapCTBEHHbIX U MyHULUMNANbHbIX yupexaeHusx B cetn "HTepHeT";
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2) opraHamu UCMNoOnHWUTENbHOM BractM cybbekTtoB Poccuiickon dPepepauunm, OCYLLECTBNSAOLWMMU
rocyqapcTBeHHoe YyrnpasreHne B cdepe obpas3oBaHWs, U OpraHamMy MECTHOro CamMoyrnpaBfeHUs Ha CBOMWX
odmumanbHbIX caWtax U oduumanbHOM canTe Ans  pasMelleHns MHopMauMu O roCyAapCTBEHHbIX U
MYHULMNAnNbHLIX y4pexaeHnsx B cetu "HTepHeT".

11. CocTaB MHdopMaLum o pedynbTaTax He3aBMCKMMOM OLEHKN KadYecTBa obpa3oBaTenbHON AeATENbHOCTM U
nopsigok ee pasMelleHuss Ha oduuManbHOM canTe ANS pasmelleHUs MHGOopMauum O TrOCyAapCTBEHHbIX WU
MyHMUMNAnNbHbIX yupexaeHuax B cetu "WHTepHeT" onpegensiTcs  ynonHOMOYEeHHbIM  [1paBuMTEnbLCTBOM
Poccuiickon ®epepauunm cenepanbHbiM OpraHoM UCNONMHUTENBHOM BNACTU.

12. depepanbHbIi  OopraH WCMOMHUTENBHOW BriacTW, OCyLWecTBAsaWwmMn  QyHKUUMKM no  BbipaboTke
rocygapCTBEHHON MOMUTUMKM U HOPMaTUBHO-NPABOBOMY perynupoBaHuio B cdepe 006pas3oBaHus, OpraHbl
McnonHuTenbHoM Briactn cyobekToB Poccuiickon ®egepaunn, ocyLLecTBNSALWNE FOCYAapCTBEHHOE yNpaBleHve B
cepe obpas3oBaHuUsi, opraHbl MECTHOIO camoyrnpaBneHus obecneynBaloT Ha CBOUX oduLManbHbIX CaTax B CETU
"MIHTEpHET" TEXHWYECKYldD BO3MOXHOCTb BbIpaXEHUS MHEHWA TrpaxgaHamMnm O KadecTBe o0OpasoBaTenbHON
OeATEeNbHOCTUN OpraHu3auni.

13. KoHTponb 3a cobnogeHnem npouenyp nNpoBedeHus He3aBUCUMOM OLEHKM kadecTBa 0bpasoBaTernbHON
OeATenbHOCTN OpraHu3auun, npegyCMOTPEHHbIX HAacTOsWen CTaTben, OCYLECTBRSETCS B COOTBETCTBUMM C
3akoHogartenbcTBoM Poccuinckon ®egepauun.”.

KoHcynbTaHTln0C: npumeyaHue.
CraTbs 7 BcTynaet B cuny ¢ 1 sHBaps 2015 roga.

Cratba 7

BHectn B ®depepanbHbii 3akoH oT 28 pekabpsa 2013 roga N 442-03 "O6 ocHoBax coumansHOro
obcnyxumBaHusa rpaxgaH B Poccunckon ®epepauun” (CobpaHue 3akoHopaTtenbctBa Poccuiickon depepauuy,
2013, N 52, cT. 7007) cnegyowme n3aMeHeHus:

1) yactb 1 cTaTbu 7 AONOSNTHUTBL MYHKTOM 7.1 CreayoLLEero CoaepXxaHus:

"7.1) co3gaHve ycrnoBuIA AN opraHvM3auuu NpoBeAeHWs HE3aBMCUMOW OLIEHKM KayecTBa oOKasaHusi ycnyr
opraHusaumsMmn coumnansHoro obcnyxmeaHus;";

2) cTaTblo 8 4ONONHUTL NYHKTOM 24.1 cnefyoLLero cogepxaHus:

"24.1) cosgaHue ycrioBUI ONS OpraHusauum npoBeAeHUsl HE3aBUCKMMOW OLEHKM KavyecTBa OKasaHus ycrnyr
opraHusaumsMmn coumnansHoro obcnyxmeaHus;";

3) B cTaTtbe 13:
a) yacTb 2 JONOSHUTL NYHKTOM 12.1 cnefyroLero cogepxaHus:

"12.1) o NpoBeOeHUN HEe3aBMCUMOM OLEHKM KayecTBa OKal3aHWs YCNyr opraHv3auusiMuM coLManbHOro
obcnyXmBaHus, kKoTopas onpeaensieTcs ynonHOMOYeHHbIM dheaeparnbHbIM OPraHoM UCMOSTHUTENbHON BNacTu;™;

6) OONONMHWTL YacTbio 4 CrieayloLLEro COAePKaHUS:

"4. YNONMHOMOYEHHbIN hefepanbHbI OpraH UCMOMHUTENBbHOW BNAcTh, YNOMHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMOyMpaBfiEHWs, OpraHv3auuyM couuanbHoro obcnyxmBaHus,
yKkasaHHble B YacTu 5 ctatbu 23.1 HacTodAwero ®enepanbHOro 3akoHa, obecneymBaloT Ha CBOUX OuULManbHbIX
canTtax B ceTu "MIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BblpaXeHUs MHEHUIN nonydaTtensMmuy couunarnbHblX YCryr o
KadecTBe Oka3aHus yCnyr opraHnsauusamy coumanbHoro obcnyxmnsanmsa.”;

4) pononHUTb cTaTber 23.1 cneaytoLlero cogepxaHus:

"CtaTbs 23.1. HesaBmcmmas oLeHka KayecTBa Oka3aHus YCryr opraHu3aumsimmn coumanbHoro obenyxmeaHus

KOHcyanaHTnHI-OC www.consultant.ru CtpaHuua 16 3 19

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

PepnepanbHbIv 3akoH oT 21.07.2014 N 256-93
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 06.02.2018

1. HesaBncumas oueHka kayecTBa OkasaHusi ycnyr opraHunsaumnamMmm coumanbHOro 06CJ'Iy)KI/IBaHMF| ABndaeTca
ofHoMn n3 (*)OpM obLecTBEHHOrO KOHTPOIA U NpoBOAUTCA B Uenax npenocrtaBieHnda nonydyartendam counalnbHbIX
ycnyr I/lHq)OpMaLI,I/II/I O Ka4vecCcTBe OKa3aHud ycnyr opraHudaumamm coumaribHOro OGCJ'Iy)KI/IBaHI/IFl, a TakKkKe B uUendx
NOBbILLEHNA KaveCTBa UX OeATENIbHOCTU.

2. HesaBucumasi oueHKa KavecTBa OKasaHMs YCIyr OpraHusaumsiMm couuarnbHOro OOCNy>KMBaHUS
npeaycMmaTpyBaeT OLEHKY YCMOBUIN OKa3aHUsa YCIyr no Taknum OOLLMM KPUTEPUSM, KaK OTKPbITOCTb U JOCTYMHOCTb
WHpopmaumm 06 opraHusaumm coumanbHoro o6CnyXmBaHus; KOMMOPTHOCTb YCMOBUW MpenoCTaBneHus
coumanbHbIX YCNYr U OOCTYNMHOCTb WX MOMyYeHUs; BPeEMS OXuAaHus NpenocTaBneHus CoumManbHOW YCNnyru;
nobpoxenaTensHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PABOTHWKOB OpraHu3auun coumanbHOro 06CNYyXMBaHWUS;
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHUs YCNyr.

3. HesaBucumas oueHka kayecTBa OKa3aHWsi YCMyr oOpraHu3auusiMm coumanbHOro obcnyxunBaHus
NMPOBOAUTCA B COOTBETCTBMM C MONIOXEHUAMWU HacToslei cTatbu. [pu NpoBeAeHUM HE3ABUCMMOMN OLLEHKM
KayecTBa OKasaHUsi YCMyr oOpraHuM3auusiMym coumansHoro obcnyxuBaHUsi uUcnonb3yeTcs obLlienocTynHas
nHdopmaumsa 06 opraHM3aLmsax counanbHoOro obcnyxmnBaHus, pasmeLlaemas Takke B popme OTKPbITbIX AaHHbIX.

4. HesaBucuMmasi ouUeHKa KkayecTBa OKasaHus YCryr oOpraHuMsauusiMM couuanbHOro oGChy»KUMBaHUS
MPOBOAUTCA B OTHOLLUEHWX OpraHu3auuii coumanbHOro oBGCnyXMBaHWS, HaxodAWMXCS B BedeHUn degeparnbHbIX
OpraHoB WCMOJSIHUTENbBHOW BMacTW, W oOpraHu3auuii coumanbHoro o6cnyxuBaHus cy6bekToB Poccuiickoit
depepaumn, Opyrux opraHmsauuii coumanbHoro o6CnyK1BaHus, B YCTaBHOM KanuTane KoTopblx gonsi Poccuiickoit
depepaumn, cydbekta Poccuiickoin ®egepaumm unm MmyHMUMnNanbHoro obpasoBaHns B COBOKYMHOCTM NpeBbiaeT
NATLAECAT MPOLEHTOB, a Takke B OTHOLIEHMM MHbIX HErocydapCTBEHHbIX OpraHusauuii  couuanbHOro
o6CcnyXunBaHus, KOTOpble OKa3blBaOT rocyAapCTBEHHbIE, MyHULMMNAmNbHbIE CoLManbHbIe YCIyTi.

5. B uensix cos3gaHus ycnoBui Ansi opraHusauuy npoBefeHunsi He3aBUCUMOW OLeHKM KayecTBa OKasaHus
yCryr opraHMsaumsiMm coumnanbHoro obcnyxXnBaHus:

1) YNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMOMHUTENbHOW BracTM C  ydacTueM O6LLEeCTBEHHbIX
opraHusaumn, obLecTBeHHbIX 00beauHeHn notpedbutenern (Mx accouuaumi, cor3oB) (aanee - obOLWECTBEHHbIe
opraHusaumm) opmMmpyeT ObLLIECTBEHHbBIV COBET MO NPOBEAEHUI0 HE3ABMCUMOWN OLIEHKN KayecTBa oKaszaHus yCIyr
OopraHusaumsiMm coumnanbHOro 06Cny>XMBaHuUst U YTBEPXKAAET NOSIOKEHNE O HEM;

2) yNonHOMOYEHHbIe opraHbl cydbekToB Poccunckon denepaumm ¢ ydactueM OOLLECTBEHHbIX OpraHu3aunm
dopMUpPYOT 0OLLECTBEHHbIE COBETbI MO MNPOBEAEHWIO HE3aBMCMMOW OLIEHKM KadyecTBa OKasaHus ycnyr
opraHusaumsiMmn coumnanbHOro oBCMNyXUBaHWS, PaCcnoONoOXeHHbIMU Ha Tepputopusix cybbekTtoB Poccuiickon
denepaumu, n yTBepKOatoT MNOMOXEHUE O HUX;

3) opraHbl MECTHOroO camMoynpaBfieHUsl C y4acTUeM O6LLECTBEHHbIX OpraHusauuii Bnpase ¢popMMpoBaThb
06LLEeCcTBEHHbIE COBETHI MO MNPOBEAEHUIO HE3aBWCMMOWM OLEHKM KayecTBa OKasaHus YCIyr opraHusauusimm
coumanbHOro oBCNyKMBaHUS!, PacrioNoXXEeHHbIMU Ha TEPPUTOPUSX MYHULMNANbHBIX 00pa3oBaHuii, 1 yTBEpXaaTb
MOSIOXKEHNE O HUX.

6. lNMokasartenu, Xapakrtepusywuine obwue Kputepumn oueHKM KaydeCTBa OKa3aHuA ycnyr opraHusaumamu,
YKa3aHHbIMM B 4acTu 4 HacTosIlen cTaTtbM, yCTaHaBMBakOTCA YMNOJIHOMOYEHHbIM c*)ep,epaanblM opraHom
NCNOMHNTENBHON BNacTu ¢ npenBapuTesibHbIM 060y>|</:|,eH|/|eM Ha obLLLeCTBEHHOM COBeTe.

7. o pelleHnto ynonHOMOYEHHOro defeparnbHOro opraHa WCMOMHUTENBbHOW BracTW, YNOSIHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepaumm nnm opraHoB MECTHOrO caMoynpaBrieHUs yHKLUN OBLLECTBEHHbIX
COBETOB MO MPOBEOEHMI0 HE3aBUCUMOM OLEHKM KayecTBa OKa3aHWa YCryr opraHmsaumsiMm CoumanbHOro
obcnyxmBaHns MOryT GbITb BO3MOXEHbI HA CYLLECTBYIOLME NPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takux
cny4vasx obLLeCTBEHHbIE COBEThLI NO NPOBEAEHMIO HE3AaBUCUMOM OLIEHKU KavyeCcTBa OKas3aHus yCryr opraHmM3aumsmm
coumansHoro obcnyxMBaHmsa He CO30alTCs.

8. OO6LLEeCTBEHHbIV COBET MO MPOBEAEHMNIO HE3AaBUCUMOW OLIEHKM KayecTBa OKasaHWs yCIyr opraHusaumsmu
coumanbHoro obcnyxmeBaHua dopmupyeTca Takmm obpasom, u4ToObl Oblna  MCKMKYEeHa BO3MOXHOCTb
BO3HMKHOBEHUSA KOH(prMKTa MHTepecoB. CocTaB 00LLeCTBEHHOro coBeTa hopMmpyeTcs U3 Yicna npeacraButenem
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006LLECTBEHHbIX OpraHM3aumnn. Yncno 4neHoB o6LLECTBEHHOIO COBETa HE MOXET ObiTb MEHEE YEM MNATb YENOBEK.
UneHbl 06LLEeCTBEHHOrO coBeTa OCYLLECTBMASIOT CBOK AEATENbHOCTb Ha 00LeCcTBeHHbIX Havyanax. MHgopmauusa o
OeaTenbHOCTU OO EeCTBEHHOr0 coBeTa pasMeLLaeTcsl OpraHoM rocydapCTBEHHOW BnacTu, OpraHoM MeCTHOrO
camoynpaBneHus, Npu KOTOPbIX OH CO3A1aH, Ha CBoeM oduLMansHOM cante B cetu "UIHTepHeT".

9. HesaBucrMmasi oueHKka kayecTBa OKasaHUs YCIyr OpraHusauMsiMM coumarnbHOro O0BCMyKUBaHUS,
opraHusyemasi OGLLECTBEHHbIMM COBETAMM MO €€ NPOBEeAEeHMI0, NPOBOANTCS He Yalle YeM OAMH pas B rod U He
pexe Yem odvH pa3s B Tpu roga.

10. ObwecTBEHHbIe COBETbHl MO MNPOBEAEHUI0 HE3aBUCUMOW OLEHKW OKasaHusa YCryr opraHu3aumsimu
coumanbHOro 06cnyXmBaHus:

1) onpenendarnT nepeyHu OpFaHI/I3aLI,VIl7I counanbHoro OGCJ'Iy)KVIBaHI/IFI, B OTHOLWIEHUN KOTOPbIX NMpOBOAUTCA
He3aBnCMMad OLEeHKa;

2) dopMUpYOT NpeanoxeHna Ansg paspaboTkM TEXHUYECKOro 3ajaHus Ons  opraHusauuu, KoTopasi
ocywecTtenser cbop, obobuieHne u aHanM3 MHPOPMAaLUMM O KavyecTBE OKa3aHuWs YCMyr opraHu3aumsmm
coumaneHoro oocnyxusaHus (ganee - onepatop), NPMHUMAalOT y4acTue B pacCMOTPEHUN NMPOEKTOB AOKYMEHTaLun
0 3akynkax paboT, ycryr, a TakKe MNpPOEKTOB roCyAapCTBEHHOrO, MYHULMMANbHOIO KOHTPAKTOB, 3aKo4aeMblX
YNONTHOMOYEHHbIM heeparnbHbIM OpraHoOM WCMOMHUTENBHOW BRAAcTU, YNOMHOMOYEHHBIMW OpraHamMy CyOBbekToB
Poccuiickon ®enepauun nnv opraHamm MECTHOro CamMmoyrnpaBfieHMs C ONepaTopomM;

3) ycTaHaBnuBalT Npu HeoBXOOUMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHWs YCnyr opraHusauusimm
coumanbHOro o6CcnyxmBaHus (4ONONMHUTENBHO K YCTAaHOBINEHHbIM HAcCTOSILLEN CTaTben OOLLIMM KpUTEPUaM);

4) OCyLecTBMAOT HE3aBUCUMYK OLEHKY KayecTBa oOKa3aHus YCryr opraHu3auusiMuM coumarnbHOro
obcnyxuBaHusi ¢ y4eToMm MHbopMaLmm, NpeacTaBneHHoON onepaTopomM;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM dhedeparnbHbIi opraH WCMOMHUTENbHOW BRacTw,
YNONTHOMOYEHHbIE OpraHbl cydbekToB Poccuiickon degepaumm, opraHsl MECTHOIO CamMoynpaBreHus pesynbTaThbl
He3aBMCMMOWM OLEHKM KayecTBa OKa3aHus YCMyr opraHvM3auusMy CcoumanbHOro OOCMyXMBaHWsA, a Takke
npeanoxeHus 06 ynyylleHn Ka4ecTsa Ux AesTeNbHOCTY.

11. 3akntoyeHne rocygapcTBEHHbIX, MyHULMNAbHBIX KOHTPAKTOB Ha BbINOIHEHUE paboT, oka3aHue ycryr no
cbopy, 00OOLWIEHNO W aHanuM3y WHpOopMaUMM O KadyeCTBE OKa3aHUA YCNyr OpraHu3auusMun CoumarnbHOro
obCcnyXMBaHUsl OCYLLIECTBNAETCS B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickon degepaumm 0 KOHTPaKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr And obecneyeHns rocygapCTBEeHHbIX U MyHULMNANbHbIX HYX[.
YNOMHOMOYEHHbIN dhefepanbHbli OpraH WUCMNOSIHUTENBbHOW BNacTu, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHON
Bnactn cybbektoB Poccuiickon ®degepauun, opraHbl MECTHOrO CaMOYMNpPaBIieHUst MO pe3ynbTaTtam 3akyeHus
rocy4apCTBEHHbIX, MYyHULMNANbHbIX KOHTPAKTOB ogopMnsAlT pelleHne o6 onpegeneHvn onepaTopa,
OTBETCTBEHHOrO 3a MpoBeJeHNe He3aBUCMMOM OLIEHKW KayecTBa OKa3aHWs yCryr opraHusauusmu coumarnbHOro
obcnyxumBaHus, a Takke npu HeobxoOuMOCTU NpefoCTaBNAT onepaTtopy o6LWeAOoCTYNHYI WHgopMaumio o
OEeaTenbHOCTU AaHHbIX OpraHu3auun, opMUpyemMytd B COOTBETCTBUM C FOCY[AapPCTBEHHOW W BEOOMCTBEHHOM
CTaTUCTMYECKOW OTYETHOCTLIO (B Cny4ae, eCcnun oHa He pasmellieHa Ha odhuLnansHOM cante opraHusauum).

12. lMNocTynuBLLas COOTBETCTBEHHO B YMNONHOMOYEHHbLIN heaepanbHbIi opraH WUCMOMHUTENBHON BNacTw,
YMOSTHOMOYEHHbIe opraHbl cyobekToB Poccuiickon depepaumm, opraHbl MECTHOTO camoynpaBrieHns MHopMaums
O pesynbTaTax He3aBUCMMOW OLIEHKM KayecTBa OKa3aHWsl YCIyr OpraHusaumsMyn coumanbHOro obcryXuBaHus
noanexuT obs3arenbHOMY pPacCMOTPEHMIO yKa3aHHbIMU OpraHamu B MECHAYHbIN CPOK M YYUTbIBAETCH UMW Npu
BbIpaboTKe Mep MO COBEPLLUEHCTBOBAHMUIO AEATENBHOCTU OpraHm3auunin coumanbHOro 06CnyXmBaHus.

13. WHcopmaumsa o pesynbTaTax HE3aBUMCMMOW OLIEHKM KadyeCTBa OKa3aHus yCcryr opraHusaumsMm
coumanbHOro 00CnyXxmBaHusl pasMmeLLaeTcsi COOTBETCTBEHHO:

1) ynoOmHOMOYEHHbIM doedeparibHbiIM OpraHoOM WCMOMHUTENbHOW BracT Ha oduunanbHOM cante Ans
pa3mMeLLeHns nHpopmMaLnm 0 rocygapCTBEHHbIX U MyHULMNAMBHbIX YYpexaeHusax B cetn "MIHTepHeT";

2) ynonHOMOYeHHbIMM opraHamu cybbektoB Poccunckon Pegepaumm ©n  opraHamu  MECTHOrO
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camoyrnpaBreHuss Ha CBOMX OoduuManbHbIX cavTax U oduunanbsHOM cante Ang pasMelleHus MHpopmauuu o
rocy4apCTBEHHbIX 1 MyHULMNAmNbHbIX yuYpexaeHusax B cetu "NHTepHeT".

14. CoctaB nHdopmaLmm o pesynbTatax He3aBUCUMOWN OLEHKM KavyecTBa OKasaHusi yCryr opraHmsaumsMmm
coumnanbHoro obcnyXnBaHusi U NOPSIAOK ee pasMelleHns Ha oduunanbHOM canTe ans pasmMeLleHus nHopmaumm
O TOCyOapCTBEHHbIX U MyHWUMNAnbHbIX y4YpexaeHusx B ceTu "MIHTepHeT" onpenensitoTcd yNoSIHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eanepauunm degepansHbIM OpraHoM MCNOSHUTENBHOW BNacTu.

15. YnonHoMoueHHbIN beepanbHbii OpraH UCNONHUTENBbHOW BNacTu, YNONMHOMOYEHHbIE OpraHbl CyObeKToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMoynpaBfeHus U OpraHu3auum coumansHoro obcnyxuBaHus
obecneunBaldT Ha cBoOMX odmuManbHbIX caWTax B CeTu "VIHTEPHET" TEeXHUYECKYHD BO3MOXHOCTb BblpaXKeHUs
MHEHWUI Nofy4aTens My YCIyr U MHbIMU rpaXkgaHammn O Ka4ecTBe OKa3aHus 3TUX YCNyr.

16. KoHTponb 3a cobntogeHvem npoueayp NPOBEAEHWUS HE3ABUMCUMOW OLIEHKM KayecTBa OKasaHusl yCnyr
opraHun3aunamMmm coumarnbHOro O6CJ'Iy)KI/IBaHI/IF| ocyulwlecTBndeTcaA B COOTBETCTBMUM C 3aKOHOOATENbCTBOM
Poccuiickon ®egepauun.”.

Cratbs 8

1. Hactosawwmn ®denepanbHbIl 3aKOH BCTYMaeT B CUMy MO UCTEYEHUU AEeBAHOCTa OHEeW nocne [HA ero
oduumansHOro onyénmMkoBaHus, 3a UCKNIOYEHMEM CTaTbi 7 HacToswero ®eaepansHOro 3akoHa.

2. Ctatbs 7 HacTosiwero denepanbHOro 3akoHa BCTynaeTt B cuny ¢ 1 aHBapa 2015 roaa.

3. YcTaHOBUTb, YTO KOOpAMHAUMS AeATenbHOCTM U obliee MeToamyeckoe obecneyeHne npoBeneHus B
cooTtBeTcTBMM ¢ 3akoHoM Poccunckon ®enepauun ot 9 oktsbpa 1992 roga N 3612-1 "OcHoBbl 3akoHOAAaTENbLCTBA
Poccuiickon depepaumm o kynbType" (B pegakumm Hactosiwero ®efepansHoro 3akoHa), degepanbHbiM 3aKOHOM
ot 10 pekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyxmBaHuUs Hacenewus B Poccuinckon
depnepauymnun” (B pegakuumn Hacrosero degepanbHoro 3akoHa), egepanbHbiM 3akoHOM OT 21 Hos6psa 2011 roga
N 323-03 "O6 ocHoBax oOxpaHbl 300poBbs rpaxagaH B Poccunickon ®epepaunn” (B pedakuum HaCTOSLErO
depepanbHoro 3akoHa), ctatben 95.2 PepepanbHoro 3akoHa oT 29 pgekabps 2012 roga N 273-03 "O6
obpasoBaHunM B Poccunckon degepaumn” (B pepakunm Hactosiwero degepanbHoro 3akoHa) un deageparnbHbIM
3akoHOM oT 28 gekabpsa 2013 roga N 442-93 "O6 ocHoBax couumanbHOro obcnyxmBanus rpaxaaH B Poccuiickon
depepaumn” (B peaakumm Hactosuwero ®egepanbHOro 3akoHa) HE3aBMCUMOW OLIEHKM KayecTBa OKasaHusi yCnyr
opraHmsaumsimm B cdepe KynbTypbl, CcoOUMANbHOrO OOCMY)XMBAHWS, OXpaHbl 340pPOBbsi, 0OpasoBaHus
ocyulecTBnsitoTes deneparnbHbiM OpraHoOM UCMONHUTENBHOWM BNACTU, OCYLLECTBIAIOWMM DYHKLMN MO BbipaboTke 1
peanusaumm rocyaapCTBEHHON MOMUTMKM UM HOPMAaTUBHO-MPABOBOMY pPEryrnMpoBaHuto B cdiepe coumanbHOn
3alLMTbI HaceneHws, B Nopsiake, yctaHoBrneHHoMm [pasuTtensctBom Poccuiickon degepauum.

Mpe3ngeHT
Poccuickon ®egepauun
B.MYTWH
Mocksa, Kpemnb
21 nrona 2014 ropa
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